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Tom tit: Viéc day va hoc néi chung va doi véi bic dai hoc ndi riéng dang thay doi khéng ngimg trong giai
doan vita qua. Déc biét, véi sy anh hwong ciia dai dich Covid-19 trén toan cau, hién nay viec day va hoc truc
tuyén da tré thanh phu’ong thirc day hoc chii dao ¢ Viét Nam va trén toan thé gici. Nhiéu y y kién cho rang nén
coi viéc day hoc truc tuyén la mot phu’ong phap day hoc chu dao trong truong hoc va tién tGi thay thé hoan
toan hodic mét phan viéc day hoc truc tiép trén 6p. Th uy nhién, viéc day hoc triee tuyén cé nhiéu van dé nan glal
khién cho viéc thay thé va dp dung rong rai ro' nén rat khé khan. Bai viét nay c6 muc tiéu lam ré mot s6 van
dé gdp phai trong day va hoc triec tuyén.

Tir khoa: day va hoc truc tuyen, kho khan, thach thire.

Abstract: Teaching and learning in general and at higher education in particular are constantly changing
in the recent period. With the influence of the Covid-19 pandemic worldwide, online teaching and learning
has now become the mainstream method in Vietnam and other countries. It is widely believed that online
teaching should be considered as the main method that can completely or partially replace face-to-face
teaching. However, online teaching involves many dilemmas that make it difficult to widely apply and re-
place the traditional teaching method. This article aims to clarify some of the problems encountered in

online teaching and learning.
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Nam 2020, trong bdi canh dich Covid-19 lan rong
trén toan thé gidi, gido duc truc tuyén da trd thanh mot
hinh thirc duoc khuyén khich 4p dung. Dy 1a mét hinh
thitc dao tao tién tién voi nhidu loi ich thiét thue, dic
biét trong thoi ky phai gidn cach xa hdi vi dich bénh.
Giao duc truc tuyén duoc mong doi s& mang lai nhitng
thay ddi 16n gitip cong ddng nhanh chong thoat khoi
khiing hoang do dai dich. DBac biét trong thoi gian gﬁn
day (thang 5.2021), dot dich Covid-19 thtr tu buing phat
tai Viét Nam voi sy xuat hién ciia chiing virus moi tir
An Do cang khién cho Vlec day va hoc truc tuyen tro
nén can thiét, dén muc gan nhu bét budc tai tit ca cac
tinh, thanh.

Gio duc tryc tuyén 1a hinh thtrc gido duc tir xa,
trong d6 img dung cong nghé thong tin, lién lac. Nguoi
hoc va ngudi day co thé truy cap duoc cac tai nguyén
day hoc tryc tuyén trén nén ting cong nghé mot cach
thuan tién (Arkorful va Abaidoo, 2015). Abbad va cong

su (2009) da dinh nghia, gido duc truc tuyén 13 bét ctr
hinh thirc hoc tdp nao sir dung cong nghé dién tur, va
thu hep lai, nhiing hinh thirc hoc tap st dung mang In-
ternet va nén ting website. Qua nhimg dinh nghia trén,
¢6 thé rit ra két luan 12 mot trong nhiing didu kién chu
yéuma gido duc truc tuyén can c6 1a kha nang truy cap
mang Internet cia nguoi day va nguoi hoc.

Gén day, viéc day hoc truc tuyén O Viét Nam da
dugc tién hanh dudi nhiéu hinh thirc, dic biét 1a dua
vao cac nén tang hdi nghi truc tuyén (video confer-
ence). Zoom Meeting va Microsoft Teams 13 hai nén
tang phé bién nhit. Gido duc truc tuyéh hién nay co
thém mot hinh thire nita dugc wa chudng hon d6 la bai
giang “dong”, trong do ngudi day va ngudi hoc tuong
tac gian tiép v6i nhau thong qua Internet va may tinh
ca nhan hodc dién thoai. Pay la mot budc tién m&i
trong d6 viéc day hoc truc myén. No trd nén gén giéng
so voi viéc day hoc truc ﬁép, vi trong moi truong nay,
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ngudi hoc va ngudi day duoce tuong tac voi nhau trong
thoi gian thuc gidng nhur dang ngdi ¢ trong 16p hoc.
Loai hinh gidng day nay duoc ky vong s€ 1a mot budc
tién c6 thé thay thé duoc giang day trén 10p va ing
dung tlen ich trong thoi ky dich Covid-19 lay lan trén
toan cau hién nay. Tuy nhién, trong thuc &, viéc day
va hoc truc tuyén tai Viét Nam van con rat nhiéu vin
dé dat ra dudi day.

1. Tam Iy nghi ngai va sw bat hop tic cia
nguoi hoe

Vin dé dau tién phat sinh trong qua trinh day hoc
truc tuyén 1a tm 1y “ngai” hoc va thai do “bat hop tac”
cta ngudi hoe. Co mét thue té 1 tir nhimg ngay dau
viéc day hoc truc tuyéh duoc ap dung nhu mot hinh
thirc bat budc & Viét Nam do sy bung phat ctia dai dich
Covid-19, cong thém viéc thoi gian nghi Tét vira méi
két thuic, nhiéu hoc sinh, sinh vién to thai d nghi ngai,
tham chi 1a coi thuong, viéc day hoc truc tuyén quacac
nén tang nhu Zoom, Microsoft Teams hay Skype. Ca
biét, c6 nhimg trudng hop thanh nién Viét Nam dong
loat danh gia 1 sao cho tit ca cac img dung t6 chirc
cudc hop nay trén nhiing chg ung dung cuia Android
va i0S nham muc dich pha hoai dé cac img dung nay
bi g& xudng khoi cac cho, dé “khoi phai hoc”, nhu mot
s binh luan c6 ghi lai.

C6 mot sb 1y do o thé giai thich dwoc cho thai
dd cua nguoi hoc ké trén. Pau tién, do trai qua mot
dot nghi qua dai, tm 1y ctia nguoi hoc ban dau noi
chung 1a ngai, khong mubn quay tré lai voi viée hoc
do da quen véi viéc khong phai van dong tri 6c va
co thé nhiéu trong dip nghi 18. Pic biét 1a véi viéc
dot ngot phai chuyén sang mot hinh thirc hoc méi,
tam ly nay cang tré nén manh hon trong mot by phan
nguoi hoc von ludn nghi rang viée hoc 1a mot nghia
vu bét budc chir khong phai la mot quyén loi, va von
van ludn ¢6 tam 1y luoi hoc va hoc chdng déi & hau
nhur tit ca cac cip hoc. Tét ca nhimg didu d6 din dén
nhling hanh dong bot phat trong mot nhom nguoi
hoc nhu da néu ¢ trén.

Hon nita, viéc tién hanh viéc hoc trong mot moi
truong ngau nhién khong lién quan dén sur pham (¢
nha tham chi trong phong ngut, quan ca phé,...) thay
vi mot mdi truong su pham dac thu khién cho tim ly
hoc tap ctia ngudi hoc cang bét 6n hon. Nhing méi
truong nhu vay co rat nhiéu yéu t6 ngoai canh khong
lién quan dén bai hoc tac dong truc tiép 1én nguoi hoc

cing lic véi bai giang khién cho ngudi hoc, diic biét 1a
hoc sinh & nhing cap hoc phd théng, d& dang bi phan
tan sy tap trung va lam vi€c hoc khong dat hi€u qua.
Nhiing van dé lién quan dén co sé ha ting gido duc
nhu duong truyén Internet, thiét bi hoc tap (may tinh
xach tay, dién thoai, camera, micro. . .) cang lam nhitng
van d& nay nghiém trong hon.

Mbt bt cap 1on khac ciia gido duc trye tuyén chinh
14 viéc thiéu moi truong tuong tac. Viéc giang day truc
tuyén c6 mot dic dlem la nguoi hoc trong da s0 truong
hop khong thé ¢ gan nhau trong mét méi trudng chung
nhu truc tiép trén 16p. Piéu ndy dan dén viéc ngudi hoc
thiéu trong tic v6i nhau ma chi 6 mot chiéu trong
tac duy nhat gitta nguodi hoc va gido vién thong qua
man hinh. Gido vién ¢6 thé sir dung cong cu cia ing
dung dé phéan cac nhom tuong tac, nhung tinh ning
clia cac cong cu nay rat han ché va chi c6 hiéu qua gitra
cac nhom nho. Véi viée nguoi hoc yéu vé ki ning
phan bién, thao luan nhém, trinh bay ¥ kién ca nhan. ..
va khong phai chiu ap Iyc truc tiép tir gido vién ciing
nhu nhitng nguoi hoc khac 1am cho nguoi hoc cé xu
huéng giir im lang va chi 1én tiéng khi co yéu cau tir
gido vién. Piéu nay dé dan 16p hoc quay trd vé tinh
trang “nguoi day noi, nguoi hoe doc chép”, 1a hinh thic
giang day nham chan va dang bi phé phan boi cac
chuyén gia vé gido duc. Vi vay, ngudi hoc cang c6 ac
cam hon véi hinh thiee gido duc true tuyén.

2. Co'sé ha ting, thiét bi ky thuat chwa dong bd

Vian dé thtr hai cua giang day truc tuyén tai Viét
Nam 14 viéc thiéu thén vé co sé ha tﬁng k¥ thuat. Nhin
lai lich str cua day hoc tir xa néi chung, ¢ thé théy rf?mg
co s& ha tang k¥ thudt dam bao du diéu kién dé dao tao
1a rat quan trong. Theo Alshamrani (2019), dé giao duc
truc tuyen dat hiéu qua thi mot trong nhung yéu cau
ti thiéu 1a phai c6 mot két néi Internet on dinh & ca
hai dAu ngudi day 14n ngudi hoc. Py 1a mot van dé
nan giai & Viét Nam, vi trong khi dudng truyén Internet
cia gigo vién c6 thé dugc dam bao bang cach nang cap
cac goi Internet ddc biét dugc cac nha mang cung cép,
khéng c¢6 gi bao dam ring dudng truyén Internet ctia
nguoi hoc ¢ thé dam bao duoc két ndi dn dinh trong
qua trinh cta gid hoc. Khéng phai nguoi hoc nao cling
c6 du diéu kién tai chinh hoic dia diém dé sir dung cac
201 Internet dac bi€t danh cho hoc truc Myén, vakéca
néu nhu ¢6 diéu kién thi nhimg nhén t6 khach quan
khac vi du nhu thoi tiét, ap luc tir gia dinh,. .. cling s&
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gay anh huong 16n dén tién trinh cta gio hoc. Ngoai
ra, dich vu Internet ¢ Viét Nam phai phu thudc vao cac
tuyén cap quang bién qudc t&, va tuyén cap quang duoc
str dung nhiéu nhét 14 tuyén cap Asia-America Gate-
way (AAG). Tuyén cap ndy c6 mot nhuoc diém la rat
hay bi hu hai vi nhiéu I do khac nhau, vi du nhu vudng
phai neo ciia tau thuyén di qua khu vuc gidp ranh giita
Malaysia va Singapore giy dut cap (Nguyén Vin
Khoa, 2014). Mbi lan tuyén cap bi hu hai, thoi gian
phai danh ra dé stra chita 1a kha dai, ca biét c6 trudng
hop 1én t6i 1 hodc 2 thang. Véi viée gido duc truc tuyén
0 Viét Nam hién tai phai phu thuge g?m nhur hoan toan
vao nhiing ung dung cé may chu dat tai nudc ngoai
nhu Zoom Meeting hodc Microsoft Teams, vbn yéu
cau dudng truyén qudc t& 6n dinh dé dam bao sir dung
tron tru, nhimg 1an cap quang bién bi ton hai nhu vay
gay anh hudng rat 16n dén qua trinh day va hoc.

Thém vao do, 1y do khién cho gido duc true tuyén
ctia nudce ta phai phu thudce vao nhitng img dung nudc
ngoai nhu da néu trén mot phan 1a do nhimg nén tang
hoi nghi truc tuyén (video conference) ndi dia cua ta
van chua c6 kha ning canh tranh v6i nhitg nén ting
cta nude ngoai. Theo Vietnamnet (2021), c6 mot sb
nguyén nhéan khién cho céc phan mém video confer-
ence cua Viét Nam chua dugc ngudi dung trong nude
ua chudng.

Thit nhdt, cac phan mém ctia ta chi dugc dua ra thi
truong sau khi cac ting dung ctia nudc ngoai dac biét
14 Zoom Meeting va Microsoft Teams da chiém thi
phan gan nhu tuyét d6i trén thi truong khong chi & Viét
Nam ma con trén toan thé giéi. Vi tu thé lam “ké di
sau” nhu véy, rit kho dé cac tmg dung ctia ta co thé
chiém duoc phﬁn trén chiéc banh thi ph?m giao duc truc
tuyén & thi truong ndi dia, khi ma nhimg img dung phd
bién trén di di trudc ching ta kha 1au va c6 nhimg diém
manh ma nhimg tmg dung cta ta van chua c6 kha nang
bt kip, vi du nhu ¢6 b loc (filter) dep, ¢6 nén tang két
ndi trén ca dién thoai 1an may tinh, hd trg chia nhom. ..

Thir hai, nguoi dung cé nhan thuong co6 tam ly
“ngai” d6i sang nhimg san pham méi chua ndi bat cho
du nhimg san pham cii c6 nhing diém yéu kém khong
thé chép nhan. Nam 2020, Zoom ttrng bi chi trich rat
ning né trén toan thé gidi vi dé 16 hang loat thong tin
canhan cua nguoi dung, tham chi bi cac co quan chinh
phtt Anh va My cam sir dung vi khong dam bao vé bao
mét. Vay ma sau d6, img dung nay van tiép tuc phat

trién va hién dang dtmg dau danh sach cac tmg dung
hoi nghi truc tuyéh vesd nguoi st dung va luot tai. Khi
duoc hoi vé nhitng van dé cuia cac Gmg dung hoi nghi
tryc tuyén, da s6 nguoi tra 161 khong quan tam 1dm dén
nhiing van dé nhu an ninh hay bao mat ma chi quan
tam dén su tién dung va chit lugng hinh anh, duong
truyén. .. ma thoi. Hon nita, mdi nén tang hdi nghi truc
tuyén chi c6 thé két ndi dugc véi chinh nén tang d6
gilra cac thiét bi v6i nhau, vi vay nén mot khi mot nén
tang da duoc phu song rong réi thi da phan ngudi ding
s& khong muén doi sang str dung mot nén tang khac
nita. Vi vy, chic chin nhfmg nén tang da c6 sin va
phu song rong rai trén khap thé gidi s& c6 wu thé hon
han so v6i nhing phan mém non tré méi duge phat
trién trong thoi gian gan day.

Mot van dé nira cling can duoc nhic dén, do 1a co
s& vat chét cua 16p hoc truc tuyén. bé 16p hoc ¢6 thé
dam bao dugc chét luong thi yéu cau vé chit lugng 4m
thanh, thiét bi trinh chiéu, méi truong giang day... la
rat can thiét. Tuy nhién, chi phi cta nhiing thiét bi dam
bao dugc cac yéu cau ndy thudng 14 rit cao va it co ca
nhén c6 thé s¢ hitu riéng duoc nhimg thiét bj nhu vay.
Miic du didu nay ¢6 thé phan nao duoc giai quyét bang
cach 1ap ra nhimg phong day truc tuyén dic biét danh
riéng cho gido vién cac 16p day truc tuyén, nhung do
cling chi 12 gidi phép tinh thé vi khong ¢6 co s6'ndo ¢
thé thiét 1ap du cac phong hoc nhu Vay cho tat ca gido
vién trong thoi gian ngan va khan cap nhu trong thoi
ky dai dich hién nay. Hon nita, dé dam bao dugc chit
lugng ciia viéc giang day truc tuyén thi trang thiét bi
tir ngudi hoe ciing rat can thiét. Khong phai ngudi hoc
nao ciing 6 thé giai quyét d& dang van dé trang thiét
bi trong thoi gian ngin, dac biét 1a ngudi hoc & ving
sau vung xa hodc vung kho khan, chua ¢o diéu kién
tiép xtic nhidu véi cac thiét bi cong nghé hién dai.

3. Kinh nghiém day hoc truc tuyén va méi
truong cua l6p hoc

Theo khao sat ctia Chu Cam Tho (2021), cac gido
vién tham gia day hoc truc tuyén cam théy khong thuc
sy hai 1ong véi két qua bai giang ciia minh, véi bai
giang dugc soan sin tir Microsoft Word hoiic Microsoft
PowerPoint thay vi str dung phan mém chuyén sau dé
tang twong tic cho bai hoc. Piéu nay cho thdy ring,
khong thé str dung bai giang theo gi4o trinh di ¢6 sin
- vbn duoc thiét ké dé day truc tiép trén 16p - dé day
theo hinh thirc truc tuyén nhu nhiéu nguoi van lam
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tuong dugc. Dé c6 thé co mot bai giang tryc tuyén dam
bao chat lwong, nguoi day can phai bo ra lugng thoi
gian dai gép nhiéu lan thoi gian ma ho phai danh ra dé
thiét ké mot bai giang thong thudng, bao gdm khong
chi viéc thiét ké lugng kién thirc ma con phai ca thiét
ké cac bai tap thuc hanh dé cing cd lai kién thirc da
day, vbn da kho thu hat duge su cha ¥ clia nguoi hoc
khi day truc tiép trén 16p, nay con kho hon khi gido
vién khong thé kiém soét dugc hoat ddng cta hoc vién
0 sau man hinh may tinh. Pac biét, véi da sO gido vién
chua timg day truc tuyén trude day, thoi gian phai bo
ra d6 con nhiéu hon nita vi ho chua cé kinh nghiém vé
viéc phai day thé nao cho hiéu qua. Do do, nhiéu gido
vién thuong c6 xu hudng chan nan va “ngai” day theo
hinh thire tree tuyén.

Thém vao do, ¢6 thé thay duoc rang viéc chuyén
doi batngo tir giang day truc tiép tai 16p hoc sang giang
day trye tuyén géy nhiéu khé khan vé mit k§ thuét cho
da s6 giao vién, dic biét 1a cac glao vién 16n tudi it tiép
xuc véi cac cong nghe hién dai. Dé xay dung bai glang
truc tuyén, gido vién can phai hoc cach sir dung nhidu
loai cong nghé giang day khac nhau.

Ngoai ra, day hoc true tuyén khién cho gido vién
kho ¢6 thé str dung céc lidu phap gy cam xic, truyén
cam himg va kich thich tim Iy cta nguoi hoc gidng
nhu & mot 16p hoc thong thuong. Nhimg li¢u phap nhu
thao luén theo nhom, choi tro choi tu duy, hoat dong. ...
doi hoi su turong tac truc tiép va sé co hidu qua 1on nhat
néu duoc sir dung véi mot nhém ngudi. Tuy nhién, véi
Viéc hoc truc tuyén viéc dam bao duoc sy tuong téc
glong nhu vay la gan nhu khong thé. Mac du mot sd
nén tang héi nghi truc tuyén da bd sung cac cong cu
c6 thé gia 1ap dugc phan nao méi trudng tuwong tac nay,
nhung diéu quan trong nhat trong giao tiép d6 1a trong
tac bang mét thi van chua c6 cong cu ndo c6 thé dam
bao duoc.

4. Nhirng kho khin khac

Ngoai nhitng vn d¢ da néu trén, viéc giang day
truc tuyén con c6 nhitng khé khin dé nhén thay
khac nhur:

Thir nhat, viée hoc truc tuyén du trén nén tang nao
ciing s& gdy anh huong dén stic khoe ciia ca ngudi hoc
1An nguoi day. Khi thuc hién giang day truc tuyén,
ngudi day va nguoi hoc s& phai ngdi trudc thiét bi lién
lac (mdy tinh, dién thoai di dong,...) trong thoi gian
kha dai, tir 4 &én 5 gio. Co bang chiing cho thdy ring

viée sir dung thiét bi lién lac mot cach qua mure s& gy
nhimg van dé cho stic khoe tim than ciia nguoi st
dung, vi du nhu tram cam, gay nghién, giam su tu
tin,...(Pantic, 2014)". D6 1a chua ké dén viée phai ngdi
mdt thoi gian dai trudc thiét bi lién lac co thé gay dén
nhimg van dé ste khoe khac nhu béo phi, cac bénh vé
mit, vé tim mach, v.v.

Thit hai, 1 vin @& gian 14n. Theo nghién ciru cia
Alshamrani (2019)®, kha nang co gian 1an thi ctr trong
mot khoa hoc true tuyén cao hon so voi ty 16 tuong tu
0 mot khoa hoc thong thuong. Arkorful va Abaidoo
(2015)® cho rang, do cac bai kiém tra danh gia trong
e-learning n6i chung thuong duoc giam sat bdi dai dién
trung gian chtr khong phai la nhitng ngudi c6 kinh
nghiém trong dio tao va quan Iy nguoi hoc, viée kiém
soat nhitng hanh vi gian 1an trong thi ctr s& tré nén rét
phtc tap va kho khan. Ngoai ra, vén dé dao van va lam
dung phuong phép cit dan trong cac bai tap va luan
van ciing rat phd bién véi hinh thirc do tao nay, mot
phan do tim 1y nguoi hoc s& bi y hon so véi hoc trén
16p do luén ludn c6 kha nang truy cap dé dang dén cac
tai liéu co san.

Tém lai, tir nhimg diém da néu trén, co thé thiy,
mic du 1a mot hinh thic rat hira hen véi nhiéu vu
diém dang ké, trong tuong lai gén, day hoc truc tuyén
van s& chi 1a mot giai phap tinh hudng dé thay thé tam
thoi cho giang day truc tiép trén 16p. C6 nhidu nhuoc
diém khién cho viéc hoan toan thay thé giang day truc
tiép bang giang day truc tuyén ¢ thoi diém hién tai tai
Viét Nam 1a rat kho khan néu khong mudn néi la
khoéng thé. Tuy nhién, trong twong lai, v6i sy phat
trién khong ngimg ctia khoa hoc cong nghé, ching ta
hoan toan c6 thé hy vong dén viéc sir dung gido duc
truc tuyén nhu mot hinh thire chinh trong hoat dong
gido duc va dao tao./.
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