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Tém tit: Internet, mang xd hoi va cong nghé tri tué nhan tao da tao ra nhiing bién doi sdu sdc trong moi
trieong truyén thong toan cau, dong thoi ciing lam gia ting nguy co lan truyén cdc quan diém sai trdi, thil
dich trén khéng gian mang. Truede nhitng thach thire ndy, nhiéu quéc gia da trién khai cdc bién phdp nham
néng cao hiéu qud dau tranh, phdan bac théng tin sai léch trén khéng gian sé: Tir hoan thién khung phap 1y,
xdy dung co ché phéi hop, ttng dung cong nghé tri tué nhan tao va dit liéu Iom trong phat hién, kiém chimg
théng tin, dén ddy manh gido duc nang luc ﬂfuyen thong va tang cuong kha nang nhan thiec cua cong chung.
Tren co' so phdn tlch tong hop kinh nghiém quoc té nhw Singapore, Pai Loan, Lién minh chau Au (EU), bai
viét goi mé mot sé dé xudt doi voi Viét Nam.

Tir khéa: déu tranh phan béc; quan diém sai trdi thi dich, khong gian mang.

Abstract: The Internet, social media, and artificial intelligence (Al) technologies have profoundly transformed
the global communication environment while increasing the risk of wrong and hostile views spreading in
cyberspace. In response to these challenges, many countries have implemented measures to improve the ef-
fectiveness of efforts to counter misinformation in digital environments. These measures range from strength-
ening legal frameworks and establishing coordination mechanisms to applying Al and big data technologies
to information detection and verification, promoting media literacy education, and enhancing public aware-
ness. Based on an analysis and synthesis of international experience from Singapore, Taiwan, and the Eu-
ropean Union (EU), this article puts forward several recommendations for Vietnam.
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1. Pat van dé

Céc nén tang truyén thong xa hoi voi sy phat
trién manh mé& di tao ra mot hé sinh thai thong tin
méi voi toe do lan truyén thong tin nhanh va c6 tinh
twong tac cao. Tuy nhién, diéu nay ciing kéo theo sur
gia ting nhanh chéng cua tinh trang r6i loan thong
tin, tin gia, tin sai l1éch, tin doc hai,... gdy ra nhiing
tac dong tiéu cuc dbi voi niém tin ciia cong ching,

v6i nhan thirc xa hoi va an ninh qudc gia.

Pang chu ¥, cac quan diém sai trai, thu dich trén
khong gian mang hién nay khong don thuan la
nhitng bai viét hodc phat ngon don 1é mang tinh tu
phat nhu trude day, ma dugc t6 chire thanh cac luan
diéu xuyén tac c6 chu dich, duoc thiét ké tinh vi ¢6
hé théng v6i sy hd trg ciia cong nghé s0. Cac thé luc
thu dich tan dung thuat toan phan phéi ndi dung cua
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mang x3 hoi dé khai thac ddc diém tam 1y va hanh
vi nguoi ding, dura théng tin doc hai dén diing nhom
déi tuong muc tiéu, qua do t6i da hoa kha nang lan
truyén va tac dong tiéu cuc dén cong chung. Sy phat
trién cua cac cong nghé tri tué nhén tao ciing lam
gia ting muc do phirc tap cua cudc diu tranh trén
khong gian mang. Nhimg san pham gia mao dugc
tao ra boi cong nghé tri tué¢ nhan tao nhu sao chép
giong nodi, gia mao hinh anh,... khién viéc kiém
chimg thong tin cang tré nén kho khan. Ngudi dung
lién tuc tiép xtic véi cac thong tin va quan diém sai
trai, lam gia ting niém tin vao nhiing ndi dung sai
léch, tir d6 dan dén cac xu hudng cuc doan, gy
nhiéu loan méi trudng thong tin, anh huong dén 6n
dinh chinh tri xa hoi ctia dat nude.

Trén co s¢ do, viéc nghién ctru kinh nghiém
quéc té trong d4u tranh, phan bac cac quan diém sai
trai trén khong gian mang c6 ¥ nghia ca vé 1y luan
va thyc tién, gop phan goi md nhimg giai phap phu
hop cho Viét Nam.

2. Phuong phap nghién ciru

Trén co s& ké thira va tham khao c6 chon loc cac
két qua nghién ctru trude day, bai viét stir dung cac
phuong phap nghién ctru nhu: Phén tich, tong hop,
so sanh nham 1am rd thuc tién d4u tranh phan bac
cac quan diém sai trai, thi dich trén khong gian
mang & mot s qudc gia, ving lanh thd trén thé gioi.
Vi¢e lya chon Singapore, Pai Loan va Lién minh
chau Au khoéng nhdm thuc hién mot phép so sanh
gitra cac qudc gia co diu kién hoan toan trong dong
véi Viét Nam, ma 1a Iya chon nhiing mé hinh c6
chung nhiing thach thirc trong quan tri thong tin trén
khéng gian mang. Trong d6, nhan manh co ché phan
{ig nhanh trong dau tranh phan bac ctia Singapore;
Pai Loan dai dién cho kiém chung thong tin, sy
tham gia ctia cong ddng va ning cao nang luc truyén
thong; EU c6 kinh nghiém & cép do khu vuc cho
quan tri h€ sinh thai va trach nhi€m ctia cac nén tang.
Qua phén tich cac trudng hop cu thé nay s& goi mo
nhiing bai hoc cho Viét Nam trong d4u tranh, phan
bac cac quan diém sai trai, thu dich va tmg pho voi
thong tin sai léch trén khong gian mang.

3. Két qua nghién ciru va thao luin

3.1. Diu tranh, phdn bdc cdc quan diém sai
trdi, thu dich

Pau tranh, phan bdc, tuyén truyén phan béac
“Pau tranh” 13 “diing moi phuong phap, ké sach

nhim danh d6 d6i phuong dé danh thang loi”. “Pau
tranh” 14 “lam cho mAt hiéu luc hodc bi hay diét
bang sitc manh vét chit hay tinh thin”. “Phan bac”
14 “gat bo y kién, quan diém ciia ngudi khac bang li
1& sdc bén”. (Nguyén Thi Bich Hanh, Ngoé Thi Thu
Huong, 2025)

Nhu vay, “d4u tranh, phan bac” 13 qua trinh cha
dong van dung cac phuong thirc va bién phap phu
hop nhdm 1am suy yéu, chdng lai va bac bo nhimg
yéu t6 dbi 1ap bang cac lap luan chat ché va can cu
thuc tlen xac dang, qua do bao V¢, khang dinh va
cang c¢b cac muyc tidu, loi ich cua chi thé.

Theo tir dién Cambridge, tuyén truyén phan bac
(counterpropaganda) 1a mot chién luoc truyén
thong, thong diép hoac chién dich dugc thiét ké dic
biét dé chdng lai, vo hiéu hoa hodc giam thiéu tac
dong cia tuyén truyén dbi dich. Trong khi tuyén
truyén tim cach tac dong don phuong dén quan
diém, tuyén truyén phan bac 1a mot cong cu phan
ung nham vach tran nhiing cau chuyén sai su that,
1am mat uy tin ngudn tin va thiét 1ap lai sy that trong
d6i trong muc tiéu. (Cambridge University Press &
Assessment, 2026).

Tuyén truyén phan bac (hay phan tuyén
truyén) (counterpropaganda) 1a mot hinh thtrc
truyen thong st dung cac phuong phap, chu trinh
truyén thong gidng nhu tuyén truyén nhu’ng co
chi dich nham phu dinh, phan bac, chong lai
thong tin ciia chu thé truyén thong khac da duoc
phat trudc do (Lé Hai, 2024).

Nhu vy c6 thé hiéu, tuyén truyén phan bac 1a
hoat dong truyén thong c6 chu dich, st dung hé
théng thong diép, 1ap luan va cac phuong thirc tac
dong phi hop nham phéan bac nhimg thong tin sai
léch, xuyén tac hodc dinh hudng du luén bét loi
duoc phat tan tir céc chién dich tuyén truyén ctia doi
phuong; qua d6 ngan chan anh hudng tiéu cuc cua
cac tu tudng sai trai dbi voi nhan thire, thai do va
hanh vi cua cong ching.

Cdc quan diém sai trdi, thix dich

Theo Tir dién Tiéng Viét, “quan diém” 1a “cach
nhin nhan va giai quyét van dé theo lap truong nhat
dinh”, “sai trai” la “khong dtiing, khong phu hop vaoi
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1€ phai (le ra khong nén lam, khong nén c6”, “thu
dich” gdm “nhiing phan ttr thi dich, hai ngudi 1a thu
dich ctia nhau” 1a ké ¢ phia déi lap, c6 mi han thu
mdt cach sau sic. (Nguyén Thi Bich Hanh, Ngo Thi
Thu Huong, 2025).

Nhu véy, “quan diém sai trai, thu dich” 1a hé
théng nhiing nhan dinh, luan diém va cach tiép can
mang tinh phién dién hodc xuyén tac, khong phu
hop véi co so khoa hoc va thuc tién khach quan, di
nguoc lai loi ich ciia quic gia, dan toc va nhan dén.
Nhiing quan diém nay c6 thé xuat phét tir nhidu chi
thé khac nhau nham gay nhidu loan nhén thtc xa
hoi, 1am x6i mon niém tin chinh tri, kich dong tim
1y hoai nghi va timg budc phtt nhén vai tro l1anh dao
ctua Pang, quan ly cia Nha nudc ¢ Viét Nam. Cac
quan diém sai trai, thu dich 1a nhiing luén dicu, tu
tudng do cac ca nhan hodc to chirc ¢ trong va ngodi
nudc dua ra voi muc dich chéng pha Pang va Nha
nude. Do 1a nhitng quan diém, ¥ kién, 1y 18 ¢6 noi
dung sai 1éch, gia tra, dbi 1ap va trai véi hé tu tuong,
quan diém, dudng 16i, chinh sach ctia Dang va Nha
nuoc Viét Nam. Cac ndi dung nay do céc thé luc thu
dich ¢6 tinh bop méo, nguy tao nham chong pha
Pang, Nha nudc va ché do, véi 4m muu cubi cung
14 x6a bo sy lanh dao ciia Dang Cong san va chuyén
héa ché do chinh tri tai Viét Nam.

O day, can lam rd cac khai niém: “xuyén tac”,
“sai trai”, “thu dich”, day la cac khai niém duoc chia
lam 3 cép do tur thép t6i cao. Pau tién 13 ludn diéu
xuyén tac, day 1a nhimng quan diém, y kién, 1y 1& bi
cd tinh bop méo, bia dat, thoi phéng, boi den lam sai
1éch so véi sy thét ciia théng tin gdc ban dau. Tiép
dén 1a luan diéu sai trai, 1a nhitng quan diém, y kién,
1y 1€ khong chi bi cb tinh 1am sai 1éch, ma con trai
ngugc véi quan diém, duong 16i, chinh sach ciia
Pang, Nha nudc ta véi dung v chdng pha & cac mire
dd khac nhau. Va cép d0 thir ba la Iuan diéu thu dich,
14 nhimg quan diém, ¥ kién, 1y 1& déi lap, voi y dd
chong pha 16 rang, tham chi dién cudng ctia cac phan
tir co hoi, bat mén, thu dich chinh tri (L& Hai, 2024).

Nhur vy, c6 thé thiy rang: Dau tranh, phan bac
cac quan diém sai trai, thu dich 1a qua trinh ¢6 tinh
muc dich 16 rang, dugc tién hanh dudi su 1anh dao
cta Pang, trong d6, cac chu thé van dung téng hop
cac phuong thirc va bién phap nham nhan dién, phan

tich, phé phan va bac bo nhiing quan diém, lun diéu
sai trai, thu dich, phan khoa hoc va mang tinh chéng
dbi ddi vai loi ich qudc gia, loi ich dan toc va nén
tang tu tudng cua Pang; qua d6 bao vé, cing cb va
lan toa cac gia tri cua chi nghia Mac - Lénin, tu
tuong H6 Chi Minh, duong 16, chii truong cia
DPang va chinh sach, phap luat cia Nha nudc.

3.2. Kinh nghiém ciia mét s6 quoc gia vé hoat
dpng diu tranh phén bdc trén khong gian so

3.2.1. Kinh nghi¢m cua Singapore

Nam 2019, Singapore xay dung Luat Bao vé
khoi thong tin sai léch va thao ting truc tuyén
(POFMA - Protection from Online Falsehoods and
Manipulation Act) nhdm gitp ngudi dan tranh khoi
nhiing tdc dong ti€u cuc tir nhiing thong tin sai léch
tiém 4n xuat hién tran lan trén khong gian mang.
Singapore trién khai hé théng quan tri di¥ liéu tap
trung cho phép cac co quan chirc nang quét toan
dién khong gian mang. Khi mét thong tin dugc xac
dinh 13 sai léch, hé thong khong chi yéu cau g& bo
ma con bét bude dan nhan hién thi nhim canh bao
ndi dung do. Viéc dan nhan nay gitip nguoi dung tu
phat trién tu duy phan bién, tu danh gia thong tin
ding sai dya trén vin ban chinh théng do chinh phi
cung cip. Cong chiing c6 thé doc ca bai dang gdc va
thong tin dinh chinh va tr quyét dinh dau 1a s that.
Nguoi dén c6 thé tra ciru hodc bao cdo cac thong tin
sai I&ch trén website ciia POFMA (https://www.pof-
maoffice.gov.sg/). Pay dugc xem nhu mé hinh phap
Iy két hop v6i cong nghé trong du tranh phong
chdng tin gia, tin sai Iéch trén khong gian mang. Bén
canh d6, khi muén béac bo nhiing 161 don thdi sai su
that hodc can trich dan thong tin chinh thice da dugc
xac minh, nguoi dan s& sir dung cong thong tin Fac-
tually (https://www.factually.gov.sg/ ) dé doc cc bai
bac bo ciia chinh pht vé nhitng thong tin sai 1éch
dang lan truyén va xem xét cac dinh chinh chinh thuc
ddi voi cac tuyén bd gdy tranh cii hodc sai sy that
trén mang.

3.2.2. Kinh nghiém cua Pai Loan

bai Loan dang nd luc bao vé quéc gia ciia minh
khoi nhitng thong tin sai Iéch va xuyén tac bang cac
bién phap manh mé& nhu: diéu chinh phép luat, cai
cach mot s chuong trinh gido duc, ...

Trong bdi canh k¥ thuat sd hién nay, thong tin
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sai 1éch c6 mat & khép moi noi. Tai Pai Loan, voi
90% dan s6 (20,2 tridu nguoi) tich cyc tham gia vao
mdt hodc nhiéu nén ting mang xa hoi, trung binh
mdi ngudi sir dung khoang 5 dén 6 nén tang. Theo
mat nghién ctru ctia Pai hoc Quéc gia Dai Loan, ty
16 tiép xtic v6i thong tin sai léch di ting tir 82% nim
2023 1én 95% nam 2024. Bén canh d6, mot nghién
ctru cia Google cho thay, hon 80% nguoi Dai Loan
da timg gap phai thong tin sai l1éch trén mang, nhung
chi c¢6 khoang 10% tham gia céc khéa hoc vé gido
duc truyén thong. (Global Taiwan Institute, 2025).
Dt liéu tir bao cdo Tu do trén mang nam 2023 cia
Freedom House ciing d tiét 16 mot xu huéng dang
lo ngai trong bdi canh tryc tuyén cta Dai Loan:
Trong khi mét ty 1€ nguoi dung Internet (23%) cho
biét, ho tich cuc chdng lai théng tin sai 1éch thi nthom
nguoi dung Internet im lang trudc thong tin sai léch
chiém ty 1¢ 16n hon nhiéu (63%). Bén canh d6, 83%
s6 ngudi duoc hoi bay to mong mudn chinh pht ban
hanh cac quy dinh dé chdng lai su lan truyén thong
tin sai léch (Global Taiwan Institute, 7/2025).
Trudc tinh hinh d6, Bai Loan tan dung strc manh
tir cong dong tham gia vao viéc kiém chimg thong
tin, dwoc ghi nhan 13 dd giam thiéu tac dong cua
thong tin sai léch va xuyén tac, dong thoi két hop
chat ché v6i mot s6 nén tang qudc t& nhu Google.
Nam 2019, Trung tim Kiém chimg Thong tin Dai
Loan (TFC - The Taiwan FactCheck Center,
https://en.tfc-taiwan.org.tw/en_tfc 114/ ) tr¢ thanh
mdt phan ciia chuong trinh Kiém chig Thong tin.
TFC str dung céc cong cu tri tu¢ nhan tao tiry chinh
nhu “Céng cu bat tin don” dé theo doi, loc va giam
sat su lan truyén ctia cac tuyén bd trén nhiéu kénh
k¥ thudt s6 trong thoi gian thuc. Nam 2020, My-
GoPen tham gia chuong trinh, trd thanh t6 chirc
kiém chtmg thong tin thir hai cia Dai Loan hop tac
v6i Meta (Tech Policy Press). Ngoai ra con c6 cac
ung dung cong ngh¢ nhu CoFacts c6 kha nang phan
hoi nhanh chéng d6i véi thong tin sai 1éch thong qua
dong gop cua cong ddng. CoFacts 13 mot chatbot
trén LINE (LINE 14 Gmg dung nhén tin, goi dién va
mang xa hoi pho bién tai Pai Loan, twong ty nhu
Zalo tai Viét Nam). Khi nguoi dung nghi ngo tin
nhén nao, ho s& chuyén tiép ndi dung d6 vao chat-
bot cua CoFacts, qua day so sanh ndi dung d6 voi

kho dir liéu da duoc kiém chung boi cac tinh
nguyén vién.

Chinh phut Pai Loan ciing da chti dong ting pho
v6i nhimg thach thire vé thong tin sai 1éch, chu dong
nang cao nang lyc truyén thong bang cac hinh thirc
nhu: Tich hop kha ning thich tmg k¥ thuat s vao
chuong trinh giang day cua truong hoc dé gitip cong
chiing thich nghi véi cac cong nghé tri tué€ nhan tao
tao sinh, xay dung cac chuong trinh huéng muc tiéu
vao cac nhom dan s6 khong thanh thao cong nghé
nhu nguoi cao tudi, cong dong nguoi ban dia va
ngudi nhap cu méi, huéng dan ho cach phat hién
cac phuong tién truyén théng bi thao ting va nhan
dién cac dau hiéu ctia viéce thao ting thong tin, gido
duc ca nhan moi lira tudi biét cach phan biét thong
tin sai léch va thong tin xuyén tac, cung cap hudéng
dan cy thé cho thanh thiéu nién cach st dung video
ngin dung cach, nhdn manh tim quan trong ciia
thong tin c& nhan, ctia an ninh mang (Global Taiwan
Institute, 3/2024).

Kinh nghiém cta Pai Loan cho thay, dau tranh
v6i thong tin sai Iéch va cac hoat dong thao ting
nhan thuc trén khong gian mang can duoc trién khai
ddng bo thong qua sy két hop gira cong nghe glao
duc nang lyc truyén thong, xdy dung co ché kiém
chting thong tin va sy tham gia chi dong cta ca
cong dong.

3.2.3. Kinh nghiém ciia Lién minh chau Au (EU)

Nham giai quyét van nan thao tang thong tin truc
tuyén va su can thiép ciia nudc ngoai, Lién minh
chau Au da dua ra mot loat cac bién phép chinh sach
dé tang cuong trach nhiém cua cac nén tang truc
tuyén. C6 thé nhic dén Bé quy tdc img xir vé chong
théng tin sai léch cua Lién minh chau Au dugc ban
hanh nam 2018, day 1a cong cu ti diéu chinh tu
nguyén dau tién trén thé gidi danh cho cc nén tang
truc tuyén, thiét 1ap cac tiéu chudn va cam két dé
chdng lai thong tin sai Iéch. Trong do ciing c6 nhing
quy dinh nham ngan chin va chdng lai sy lan truyén
ctia ngdn tir thi han bat hop phap trén mang, cac
cong ty bi gin nhan 1a co ngdn tir thi han phai x6a
noi dung khoi nén tang cua ho trong vong 24 gio.
Déng thoi, ndi dung khing bé truc tuyén phai duge
g bo trong vong 1 gior sau khi dugce phat hién. Diéu
nay ap dung cho cac nén tang tryc tuyén cung cip
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dich vu tai EU, nhdm dam bao an toan va an ninh
cho cong dan (European Commission).

Bén canh d6, Luat Dich vu K§ thuét sb (Digital
Services Act - DSA) co6 hi€u luc tir ngay 25 thang 8
nam 2023, day dugc coi 1a mot trong nhiing budc
di quan trong trong nd lyc chdng tin gia va quan 1y
khong gian mang. Muc ti€u chinh cua luat nay la
ngan chin cic hoat dong bét hop phap va gay hai
trén mang ciing nhu sy lan truyén thong tin sai 16ch.
Luat dam bao an toan cho nguoi dung, bao vé cac
quyén co ban va tao ra mot moi truong nén tang
truc tuyén cong bang va coi mé (European Com-
mission). Noi dung chinh ctia luat nay bao gom:
(Angm, C. 2025)

Phan cép trach nhiém theo quy mé: Ap dung
cac nhiém vu, muc tiéu khac nhau dya trén cap do
va quy md clia cac bén trung gian truc tuyén. Cac
nén tang cuc 16n nhu Amazon, YouTube, Face-
book, X (Twitter), TikTok va Google Maps nam
trong nhom chiu su giam sat chat ché nhat.

Chuyén tir “tmg pho” sang “phong ngira”: Day
1 sy thay d6i co ban nhat, thay vi chi xir 1y tin gia
sau khi chung xut hién ma s& chu dong ngay tir
d4u, yéu cau cac nén tang thyc hién cac bién phap
ngan chan sém.

Thiét 1ap “Trach nhiém trung gian™: Xay dung
trach nhiém phap 1y trong viéc gidm sat va g& bd
nodi dung bat hop phap, ddng thoi phai kiém soét
nguon goc cua cac chién dich thong tin sai lech

Béo vé quyén riéng tu va cac ddi tuong yéu the.
Céic nén tang thu thap it dir liéu ca nhan hon va
phai than trong hon khi chia sé cac ndi dung lién
quan dén cac chu dé nhay cam nhu: tinh duc, ton
gido, sic toc hodc ndi dung hudng t6i tré em va
thanh thiéu nién. D(‘T‘)ng thoi, cac nén tang bi budc
phai chia sé nhiéu dit liéu hon véi cac nha nghién
ctru va kiém toan vién dé dam bao moi trudng truc
tuyén minh bach va c6 thé kiém ching.

Bén canh do, phat trién Trung tim quan sat xa
hoi vé thong tin sai 1éch va phan tich mang xa hoi
(SOMA - Social Observatory for Disinformation
and Social Media Analysis). Dé xuét cac giai phap
nhu: Xac minh ndi dung; cac cong cu kiém chimg
thong tin; phuong phéap luan dé danh gia tac dong

kinh té - xd hoi cua thong tin sai 1éch; phat trién
chién luoc va hanh dong dé nang cao kha ning
hiéu biét vé truyén thong, phan tich cic rao can
phap 1y va cac khia canh tu diéu chinh duya trén
cong dong; kho luu trir kién thirc lién quan dén
thong tin sai Iéch. Mot s6 du an cta Lién minh
chau Au véi nd luc xay dung méi trudng thong tin
sach co thé ké dén nhu: Dy an Co-Inform - tip
trung vao cac cong cu thuc ddy tu duy phan bién
va k¥ nang s6 dé tao ra mot xa hoi duge thong tin
t6t hon. Dy an QUEST, tap trung vao chat lugng
va hiéu qua trong truyén thong khoa hoc va cong
nghé, ch trong dén cac khia canh khac nhau cia
truyén thong khoa hoc xung quanh dai dich Covid
-19. Dy 4n TESCA - tép trung phat trién niém tin
vao khoa hoc va d6i moi thong qua viée thay doi
cac phuong thirc truyén thong giita cac nha nghién
ctru khoa hoc, nha bao va nha hoach dinh chinh
sach, phan tich cac nén tang k¥ thuét sd co ban dé
ngan chan thong tin sai léch. Du &an FANDANGO
- téng hop va xac minh cac loai dir li¢u tin tirc,
ngudn truyén thong, mang xa hoi va dir liu mo
khéc nhau, nham phat hién tin gia va cung cap mot
kénh truyén thong hi¢u qua va dugc xac thuc hon
cho tat ca cong dan chau Au. Dy 4n FARE - giai
quyét van nan lan truyén tin gia bang cach cung
cap mot khung 1y thuyét dé dua ra cac dy doan co
thé kiém chimg. Dy an s& phat trién nghién ctru da
nganh nham nang cao hiéu biét cua cong chiing vé
qué trinh ra quyét dinh va nhimg sai lam ma cong
chiing thudng méc phai lién quan dén tin gia, bang
cach su dung céc k¥ thuat thuc nghiém va tinh
toan. Du an GoodNews - ing dung cong nghé tri
tué nhan tao dé phat hién tin gia béng cac thuat
toan trén mang xa hoi. Thay vi di theo phuong
phép truyén thong 1a phan tich ndi dung tin tirc, dy
an s& phan tich cdc mé hinh lan truyén tin tirc trén
mang xa hoi. Dy 4an EDMO - hd trg cong déng doc
1ap hoat dong chdng lai thong tin sai léch. Dy 4n
nay cho phép hinh thanh mét cong dong xuyén
bién gidi va da nganh gdm cac nha kiém chimg
thong tin doc 1ap va cac nha nghién ctru hoc thuat
cung hop tac véi cac bén lién quan dé phat hién,
phan tich va vach tran cac méi de doa thong tin sai
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léch tiém an (European Commission).

Viée lya chon Singapore, Pai Loan va Lién
minh chau Au dya trén nhiing diém twong dong vé
moi trudng th6ng tin s va cac thach thirc ma Viét
Nam dang d6i mat. Ca ba truong hop déu cho thiy
yéu cau can ting cuong hon nita ning luc phat
hién, kiém chtng va xir Iy thong tin sai 1éch, dong
thoi phat huy vai trd ctia Nha nude, nén ting cong
nghé va cong ching. Tuy nhién, mdi trudng hop
¢6 trong tam khac nhau: xét vé chii thé tham gia,
Singapore nhan manh co ché phan tmg nhanh; Dai
Loan ting cuong sy tham gia ctia cac to chirc kiém
chung thong tin, co quan truyén thong, nang cao
k¥ ning nhan thtc cia cong dong; trong khi Llen
minh chiu Au d& cao vai tro cta cac nén tang so.
Vé vai trd cia cong ngh¢ trong xur ly tin gia, tin sai
léch, Singapore sir dung cong nghé dé hd tro phat
hién thong tin sai I¢ch; Pai Loan chu trong ting
dung cong nghé trong kiém chimg thong tin; con
EU hudng t6i theo doi rdi ro va tang cuong minh
bach dir liéu ctia cac nén tang. Tir nhimg phan tich
trén, co thé chét loc nhitng kinh nghiém co gia tri
tham khao va kha nang van dung phu hop véi didu
kién Viét Nam.

3.3. Mét s6 goi mo cho Viét Nam

Tu kinh nghiém cua Singapore, Pai Loan va
Lién minh chau Au c6 thé nhan thiy, mic di mdi
mo hinh ¢ bdi canh chinh tri, phap 1y, cong nghé
va van hoa truyén thong khac nhau, nhung déu c6
muc ti€u la timg budc xay dung mot hé sinh thai
c6 kha nang phat hién sém, xac minh, canh bao cac
tin gid, tin sai 1éch, tir d6 co giai phap cung cap
thong tin chinh x4c va nang cao sirc dé khang cia
cong chiing. Thong qua nhitng kinh nghiém qudc
té, co mot vai goi mo 6 thé van dung phut hop voi
diéu kién Viét Nam, cu thé:

M¢t la, xay dyung trung tam dir liéu qudc gia,
trong d6 bao gdm cac ludn diéu xuyén tac phd
bién, cac hinh anh/video gia mao da dugc dinh
danh, va cdc bai viét chuan xac da dugc kiém
chimg. Cac co quan bao chi truyén thong két nbi
vao hé théng nay, khi mot luéng tin gia tin sai 1éch
xuyén tac thu dich xudt hién, hé théng s€ tyr dong
so sanh, canh bao cho toa soan va goi y cac ngudn
tai liéu phan bac da dugc chuan bi trude do. Hién

nay ¢ Viét Nam c6 Trung tdm xir 1}'1 tin gié (VAFC,
https: //tmgla gov. vn/) day 1a dau mdi tiép nhan cac
phan 4nh vé tin don, tin gia tir ngu(n dan va cac to
chirc. Sau d6, trung tim s& phdi hop vdi cac co
quan chtc ning dé kiém chimg va két luan mirc
d6 chinh x4c cta thong tin, chuyén cac truong hop
phét tan tin gia ¢ tinh chat nghiém trong cho co
quan chtrc nang diéu tra, xir 1y theo quy dinh cta
phap luat. Tur do, dang tai cong khai cac thong tin
chinh thtrc, dinh chinh cac ndi dung sai su that va
dén nhan canh béo dbi véi cac bai viét, video ¢6
dau hiéu Itra dao, gia mao trén khong gian mang.
Trén website ctia trung tAm ciing Cung cap cac
cong cy, tai liéu huéng dan (nhur Cam nang phong
chdng tin gia) dé nang cao nhén thirc, k§ nidng nhan
dién va trang bi “mién dich thong tin” cho cong
ddng, tir d6 bao vé nguoi dan trudce cac tha doan
Itra ddo tinh vi. Tuy nhién, trang thong tin cua
Trung tim can cip nhat, canh bao nhanh chéng
hon cac thong tin sai Iéch, tan suat cap nhat tin bai
hién nay trén trang con it va cham, trung binh mdi
thang chi mot vai bai thi khong du dé dau tranh,
canh béo cac thong tin sai 1éch xuét hién tran lan
trén cic nén tang s6 hién nay.

Hai la, ap dung chién lugc “tién kiém” thay vi
“hau kiém”: St dung cong cu theo ddi mang xa hoi
dé phat hién cac diém néng ctia du luan trudc khi
chung bung phat thanh cac théng tin sai 1éch,
xuyén tac. Su dung cac cong cu tri tué€ nhan tao da
duoc huin luyén trén dit liéu bao chi chinh théng
dé hd trg phong vién soan thao nhanh cac ban tin
d4u tranh phan bac. Cac co quan bio chi truyén
thong can ung dung cac cong cu tri tu¢ nhan tao
pht hop vao quy trinh sang tao tic phim c6 noi
dung d4u tranh, phan béac cac quan diém sai trai.
Dé lam duoc nhu véy, nhitng ngudi lam bao, lam
truyén théng can c6 ky nang sir dung tri tué nhan
tao dé kiém chtng hinh anh, k¥ nang phan tich dir
liéu mang xa hoi dé du doan xu hudng lan tmyén.
Thay vi chd tin gia xuat hién mai bac bo, bao chi
truyén thong chu dong san xuit noi dung giai
thich, dinh hudng trude cac chu deé nhay cam. Khi
cong chiing di co “vic - xin thong tin” thi tin gia,
tin sai léch xuyén tac s& khong c6 moi trudong dé
lan truyén. Viéc Gmg dung cong nghé trong dau
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tranh phan bac can dam bao mot sb yéu cau nhur:
khong nén lam dung cac cong cu tri tu¢ nhan tao
Al dé tin cong ca nhan hodc tao ra cic lan séng
du luan ao.

Ba la, ting cuong ning luc mién dich thong tin
cua cong chung. Kinh nghiém cia Singapore néu
cao vai tro cua vi¢e trang bi cho cong ching ky
ndng nhan dién thong tin khong chinh xac, Dai
Loan nhdn manh dén sy tham gia ciia cong dong
va gido dyc nhén thic truyén thong, con Lién
minh chau Au chu trong dén kha ning trao quyén
cho ngudi dung va trach nhiém cia cc nén tang,
diém chung giita cic md hinh nay 14 can ning cao
kha nang tu nhan dién va tu kiém chung cua cong
chung. Déi voi Viét Nam, diéu nay dat ra yéu cau
can dua ki nang nhan dién thong tin sai 1éch, kiém
chimg ngudn tin, nhan biét hinh anh/video gia, ...
trd thanh mot nhiém vu quan trong cua giao duc
truyén thong va ning luc sd, 1dong ghép cac ky
ning thong qua cac bai giang, cac budi sinh hoat
chuyén dé.

4. Két luan

Qua nghién ctru kinh nghiém ctia mot sé qudc
gia va ving lanh thd nhu Singapore Déli Loan va
Lién minh chau Au, ¢6 thé nhan thiy rang: Khong
c6 mot mo hinh duy nhit phu hop cho moi qubc
gia trong hoat dong d4u tranh phan bac thong tin
sai trai thu dich trén khong gian mang. Tuy nhién,
diém chung ciia hau hét cac qubc gia 1a déu dat
con ngudi vao vi tri trung tim cua chién luoc bao
vé trén khong gian mang; d@)ng thoi tan dung hi¢u
qua cac ung dung tri tu¢ nhan tao, dir liéu lon va
phan tich hanh vi dé phat hién sém, kiém ching
va ngan chan cac chién dich thao ting thong tin
c6 chu dich.

Dbi voi Viét Nam, nhitng kinh nghiém qudc té
néu trén goi md mot sd dinh hudéng quan trong
trong du tranh, phan bac cac quan diém sai tréi,
thu dich trén khong gian mang. Trude hét, can tiép
tuc hoéln thién co ché, chinh sach va khung phap
1y vé& quan tri khong gian mang theo hudng vira
bao dam an ninh quoc gla vira dap ung yeu cau
phat trién ctia xa hoi s6. Bén canh do, can day
manh tng dung cong nghé trong giam sat, phat
hién va xtr ly thong tin sai 1éch; xay dung co s¢ dir

liéu ding chung va cac nén tang hd tro kiém chimg
thong tin phuc vu hoat dong bao chi va truyén
thong. Dong thoi, can phat huy vai tro ciia bao chi
truyén thong trong dinh huéng du ludn, cung cap
théng tin nhanh chong, chinh xac va ¢6 tinh thuyét
phuc; két hop véi viéc nang cao ning lyc so, tu
duy phan bién va “kha nang dé khang nhan thic”
cta nguoi dan trude cac thu doan thao ting thong
tin ngay cang tinh vi. Day 1 nhiém vy, 14 yéu ciu,
vira cap thiét, vira lau dai, gop phan bao vé vimg
chic nén tang tu tudng ctia Dang, giir vimg 6n dinh
chinh tri - xa hoi, xdy dyng moi truong thong tin
lanh manh, phuc vu sy phat trién ctia dt nude trong
ky nguyén s0./

TAI LIEU THAM KHAO

1. Nguyén Thi Bich Hanh, Ngb Thi Thu Huong. (2025). Tir
dién Tiéng Viét. Nha xuét ban Dan tri.

2. Ngoc Luong (Chu bién), Nguyén Quang, Minh Tri.
(2025). Tir dién Tiéng Viét (75000 tir). Nha xuit ban Dan tri.

3. Cambridge University Press & Assessment. (2026).
Counter-propaganda. Trong Cambridge Advanced Learner’s Dic-
tionary & Thesaurus. https://dictionary.cambridge.org/dictio-
nary/english/counter-propaganda , truy cap ngay 20/8/2026.

4. L& Hai (2024). Néng cao hiéu qua tuyén truyén phan béc
nhiing ludn diéu xuyén tac, sai trai, thu dich trén cac phirong tién
truyén théng xa héi. Nha xuét ban Chinh tri quéc gia Sy that.

5. Global Taiwan Institute. (2025, July). Building digital re-
silience. https://globaltaiwan.org/2025/07/building-digital-re-
silience/ , truy cap ngay 20/8/2026.

6. Global Taiwan Institute. (2024, March, 6) https://global-
taiwan.org/2024/03/media-literacy-education-taiwans-key-to-
combating-disinformation/, truy cap ngay 20/8/2026.

7. Tech Policy Press. (n.d.). The looming threat of the global
disinformation  battle: A perspective from Taiwan.
https://www.techpolicy.press/the-looming-threat-of-the-global-
disinformation-battlea-perspective-from-taiwan/ , truy cap ngay
20/8/2026.

8. The Diplomat. (2025, September). How Taiwan is trying
to defend its democracy from mis- and disinformation.
https://thediplomat.com/2025/09/how-taiwan-is-trying-to-de-
fend-its-democracy-from-mis-and-disinformation/ , truy cap ngay
20/8/2026.

9. Béo cdo Internet Bai Loan nam 2023 cta Trung tdm Thong
tin Mang Dai Loan (https://report.twnic.tw/2023/en/index.html),
truy cép ngay 20/8/2026.

10. European Commission. (n.d.). Strengthening online plat-
forms’ responsibility. https://commission.europa.eu/topics/coun-
tering-information-manipulation/strengthening-online-platforms-
responsibility en , truy cap ngay 20/8/2026.

30 LY LUAN CHINH TRI VA TRUYEN THONG - SG 10/2026


https://dictionary.cambridge.org/dictionary/english/counter-propaganda
https://dictionary.cambridge.org/dictionary/english/counter-propaganda
https://globaltaiwan.org/2025/07/building-digital-resilience/
https://globaltaiwan.org/2025/07/building-digital-resilience/
https://globaltaiwan.org/2024/03/media-literacy-education-taiwans-key-to-combating-disinformation/
https://globaltaiwan.org/2024/03/media-literacy-education-taiwans-key-to-combating-disinformation/
https://globaltaiwan.org/2024/03/media-literacy-education-taiwans-key-to-combating-disinformation/
https://www.techpolicy.press/the-looming-threat-of-the-global-disinformation-battlea-perspective-from-taiwan/
https://www.techpolicy.press/the-looming-threat-of-the-global-disinformation-battlea-perspective-from-taiwan/
https://thediplomat.com/2025/09/how-taiwan-is-trying-to-defend-its-democracy-from-mis-and-disinformation/
https://thediplomat.com/2025/09/how-taiwan-is-trying-to-defend-its-democracy-from-mis-and-disinformation/
https://report.twnic.tw/2023/en/index.html
https://commission.europa.eu/topics/countering-information-manipulation/strengthening-online-platforms-responsibility_en
https://commission.europa.eu/topics/countering-information-manipulation/strengthening-online-platforms-responsibility_en
https://commission.europa.eu/topics/countering-information-manipulation/strengthening-online-platforms-responsibility_en

