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Tom tit: Ti rong | ky nguyen $6, cdc phwong tién truyén thong dang chitng kién mot sy thay doi can ban ca ve
cach san xudt lan cach tlep nhdn thong tin. Néu nhu tmyen hinh timmg la “vua” ciia cdc logi hinh bdo chi, ndm
gitt loi the dp dao trong suot thé kyXX thi buGe sang thé ky)O(Y vai tro do dang bi thu" thach manh mé boi sy
phat trién ciia Internet, mang xd hoz nén tang video truc tuyen cung voi do la Su'xuat hién cua tri tué nhan tao
(Al), di liéu Iom (Big Data), thuc té do (VR/AR). Khdn gid - von quen véi viéc ngoi truede man hinh tivi vao mét
khung gio c6 dinh - nay cé thé dé dang tiép cdn thong tin va gidi tri chi bang mét chiéc dién thogi thong minh,
6 bat ky ddu, bdy ky lic ndo néu ¢ do cé mang wifi. Piéu nay tao dp luc canh tranh chua timg ¢é doi voi truyén
hinh truyén thong. Khong it chuyén gia ting dw bdo “truyén hinh sé chét” khi YouTube, Neyli,x TikTok hay
F acebook tré thanh lwa chon hang ddu ciia cong chung tré. Tuy nhién, thuc 1é cho thdy truyén hinh khéng blen
mat, ma dang dng trudc mot buoc ngoat doi méi sang tao. Chi bang cach doi méi mot cach sang tqo, truyén
hinh méi cé thé thich img voi boi canh s6, duy tri vai tro dinh hieéng dw ludn, dong thoi khang dinh vi tri la
kénh thong tin, gzal tri quan trong trong doi song hién dai.

Tir khéa: san pham; truyén hinh Viét Nam; doi méi sang tao; boi canh so.

Abstract: In the digital age, media are undergoing fundamental changes in both information production and
consumption. Television, once regarded as the “king” of media and enjoying a dominant position throughout
the twentieth century, has faced growing challenges in the twenty-first century from the development of the
Internet, social media, online video platforms, and emerging technologies such as artificial intelligence (A1),
big data, and virtual and augmented reality (VR/AR). Audiences who were once accustomed to sitting in front
of television screens at fixed times can now easily access information and entertainment on their smartphones,
anywhere and at any time, provided an Internet connection is available. This shift has created unprecedented
competitive pressure on traditional television. Some experts have predicted that “television will die”’ as YouTube,
Netflix, TikTok, and Facebook become preferred platforms among younger audiences. In reality, however,
television has not disappeared but has reached a turning point that calls for innovation. Only through creative
and innovative approaches can television adapt to the digital environment, maintain its role in shaping public
opinion, and reaffirm its position as an important source of information and entertainment in modern life.
Keywords: media products; Vietmamese television,; innovation, digital environment.

1. bat Vf,lnﬂ dé ) phuong thirc san xuét, phan phdi dén théi quen tiép
Su phat trién manh mé ciia cong ngh¢ s6 danglam  nhan thong tin clia cong chung. Trong boi canh do,
thay doi siu sac hoat dong bao chi - truyén thong, tr  truyén hinh dang doi mat vai ap luc canh tranh ngay
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cang 6n tir mang xa hoi, cac nén tang video truc tuyén
va sy thay d6i nhu cau cia khan gia, dac biét 1a cong
chiing tré. Diéu nay dit ra yéu cu cap thiét phai doi
moi sang tao dé truyén hinh thich tmg va phat trién.

Su phat trién cta tri tué nhén tao (Al), dit liéu 16n
(Big Data), cong nghé thyc té 40 (VR/AR) vira tao ra
thach thire, vira mé ra co hoi d6i méi sang tao san
pham truyén hinh. D6i méi khong chi & cong nghé
ma con & ndi dung, hinh thirc thé hién, t6 chic san
Xuat va trai nghiém cong ching.

Trén co sé nghién ciru tai liéu, két hop khao sat
va phong van cc nha bao, bai viét phan tich sy can
thiét, vai tro ctia d6i méi sang tao; déng thoi dé xuét
mot sb hudng ddi méi nhdm néng cao chat lugng,
hiéu qua va sirc canh tranh ctia san pham truyén hinh
trong ky nguyén s.

2. Phuong phap nghién ciru

Bai viét str dung phuong phap phan tich va tong
hop tai liéu, két hop phan tich cac trudng hop minh
hoa duoc trinh bay trong bai nhim nhan dién nhiing
yéu cau, vai tro va hudng doi méi sang tao san pham
truyén hinh. Dic biét, bai viét con sir dung phuong
phép phong van sau 03 ngudi va diéu tra xa hoi hoc
thong qua khdo sat 57 nha bao hi¢n dang cong tac tai
cac co quan bao chi cua Trung wong va dia phuong
(Dai truyén hinh Viét Nam, B4o va phat thanh, truyén
hinh Ha Noi; Bao va phat thanh, truyén hinh Vinh
Long; Bao va phat thanh, truyén hinh Lao Cai; Trung
tam phat thanh - truyén hinh Quéan d6i; Bao dién tir
Vnexpress; Bao Nhan dan; Bao Dan tri) vao thang 4
vathang 5/2026 nham thu thap dit li¢u thuc tién phuc
vu phan tich. Sb lugng khao sat co thé chura that nhiéu
dé mang tinh bao quat rong nhung day 1a nhimg lya
chon duoc thyc hién ky ludng, c6 chiéu sau. Cac dit
liéu khao sat dugc xtr Iy bang phuong phap thong ké
md ta, str dung ty 18 phan trim dé phan anh xu huéng
déanh gia ctia nguoi tra 101.

3. Két qua nghién ciru va thao ludn

3.1. Poi mo”i sdng tao sin pham bdo truyén
hinh - yéu cdu cin thiét

Doi méi sang tao trong bao truyén hinh 14 tao nén
nhitng gia tri m&i cho san pham; 13 1am cho san pham
cham t6i tréi tim va lam thay ddi duoc nhén thir,
hanh vi theo hudng tich cuc, kip thoi; dong thoi
khang dinh vai trd dan dit cua bao chi trong ky
nguyén sd. D6i méi sang tao trong san xuit san pham

truyén hinh duoc thiic ddy thyc hién boi mot sb 1y do
sau day:

Thir nhat, do sw thay doi hanh vi ciia cong chiing.
C6 55/57 nguoi (chiém 96,49% sb ngudi duoc hoi)
cho rang day 1a mot trong nhimg 1y do quan trong
thuc ddy viéc phai déi méi sang tao trong san xuét
san pham truyén hinh. Thyc té cho thdy, néu nhu
trude day, khan gia cho doi duge xem cac chuong
trinh truyén hinh chang han nhu xem chuong trinh
Thoi s 19h ciia VTV1 nhu mét doi hoi hang ngay
va néu khong c6 cam thdy nhu “déi bira com t6i”.
Nhung nay, chi véi mot ci cham dién thoai, cong
chiing c6 thé nhanh chong cap nhat thong tin qua béo
mang dién tr, mang xa hoi hay cac tng dung OTT.
Dic biét, gi6i tré - thé hé Z - ngay cang it ngdi trudc
man hinh tivi, thay vao ho “tiéu thu” ndi dung video
ngén, truc tuyén va ca nhan hoa trén cac nén tang
mang xi hoi. Theo DataReportal, tinh dén thang
2/2023, Viét Nam c6 khoang 70 triéu nguoi dung
mang xa hoi va 71,3% trong sb nay c6 dung TikTok
(Vi Phuong Anh, Bang Phuong Linh, 2024). Bay la
1y do “budc” cac dai truyén hinh phai thay doi tu duy
san xudt. Néu van giit thoi quen thuc hién cac san
phém truyén hinh, nht 1a tin, ban tin truyén hinh theo
“khung glo vang”, “lich phat song cung nhic”, “cap
nhét trén nén tang truyén thong”. .. thi rat d& bj khan
gia bo roi. D6i mai sang tao gitp truyén hinh khong
chi gitt chan cong chung cii, ma con md rong tdi
nhém khén gia tré - thé hé nguoi ding quyét dinh
tuong lai cia nganh.

Thit hai, do ap luc canh tranh tir cdc nén tang so.
Co 47/57 ngudi (chiém 82,46% s6 nguoi duge h01)
cho ring sy canh tranh ctia mang xa hoi va cac nén
tang video truc tuyén 1 1y do thuc déy viéc phai dbi
méi sang tao trong san xuat san pham truyén hinh.
Thuyec té, khong thé pht nhan, cac nén tang nhu Net-
flix, Disney+, hay cac mang x3 hoi video ngén dang
chiém wu thé vuot troi vé kha ning thu hit khan gia.
Netflix hién c6 hon 270 triéu thué bao toan cau (2024),
trong khi TikTok da dat hon 1,6 ty nguoi dung hoat
dong hang thang. O Viét Nam, nhimng nén tang nay
tré thanh Iya chon quen thudc cta gidi tré do thi. biéu
nay de doa trie tiép thi phan khan gia cia truyén hinh.
Néu khong doi méi, truyén hinh s& bi “vo hinh hoa”
trong doi song cong chung. Chi bang cach sang tao
n6i dung hip dan, linh hoat phan phdi da nén tang, cac
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dai méi giir duoc chd dimg trude con 16c cong nghé.

Thit ba, do yéu cau vé trdi nghiém cd nhdan héa
va twong tac. Co 39/57 nguoi (chiém 68,42% sb
ngudi duoc hoi) cho rang, nhu cau vé s trai nghiém
va cac nhan hoa tuong tac ciing la mdt trong nhiing
1y do thuc déy viéc phai d6i méi sang tao trong san
Xuat san pham truyen hinh. Khan gia ngay nay khong
mudn thy dong * ng01 xem” ma muon tham gia vao
qua trinh san xuét ndi dung: duogc ¢d v, duoc hoi
dap, binh luan tryc tiép, bo phiéu lua chon, gtii video
do minh ghi lai cho nha san xuat... Pay 1a Iy do cac
gameshow nhu Rap Viét (phat kénh HTV2 & Vie
Channel) va mét sb chuong trinh giai tri khac thoi
gian qua thanh cong vang doi, khi bién khan gia thanh
mét phan ctia chuong trinh. Sy tham gia nay chinh la
sur tuong tac clia khan gia voi nha Pai. Vi vy, truyén
hinh néu khéng dbi méi sing tao, gia ting tuong tac
s€ ngay cang xa roi cong chiing.

Thir tw, do sy tac dong cua cong nghé moi. Co
57/57 ngudi (chiém 100% s6 ngudi dugc hoi) cho rang
daylaly do quan trong nhat thuc ddy viéc phai doi méi
sang tao trong san xuét san pham truyén hinh. Sy phat
trién cta tri tué nhén tao (AI) dir liéu 16n (Big Data),
thuc té 40 (VR/AR), san xudt ndi dung 360°... mé ra
co hoi méi cho truyén hinh. Cac cong nghé nay khong
chi gitip ti uru hoa quy trinh san xuat, tiét kiém chi phi
ma con mang dén trai nghiém méi mé. Trén thé gidi,
Dai BBC timg thir nghiém tuong thuat Olympic bing
cong nghé VR, trong khi CNN da ting dung studio do
dé minh hoa két qua bau ctr My. Néu céc dai, cac kénh
truyén hinh khéng nhanh chéng g dung cong nghé,
don vi s& tut hau xa so v6i xu huéng qudc té.

Thir nam, do sy tac dong cua chinh sach va hoi
nhap. Co 41/57 nguoi (chiém 91,93% sb nguoi duge
hoi) cho rang mot trong 1y do khong thé khong ké toi,
thac day viéc pha1 d6i méi sang tao trong san xuat
san pham truyén hinh do 1a do su tac dong ctia chinh
sach va sy hoi nhap cta dét nude. Trong bdi canh toan
cau hoa, sy phat trién cua truyén hinh Viét Nam
khong thé tach rdi dong chay chung. Viéc tham gia
cac hiép dinh quéc té, cung voi sy hién dién ctia cac
nén tang OTT ngoai, khién 4p luc d6i mai san pham
truyén thong noi chung, truyén hinh néi riéng tré
thanh tat yéu dé bao vé ban sic va canh tranh.

3.2. Vai tro ciia doi méi sding tao sin phim
truyén hinh

D6i méi sang tao san pham truyén hinh giit vai tro
dic biét quan trong trong bdi canh chuyén doi s6 hién
nay. D6i méi sang tao khong chi 1a xu hudng, ma con
14 “chia khoa” dé truyén hinh duy tri sirc séng, ning
cao suc canh tranh va phat huy vai tro dinh huéng
thong tin trong xa hoi. Qua diéu tra xa hoi hoc két qua
cho thiy: 50/57 nguoi (chiém 87,71% sb ngudi duge
hoi) cho rang d6i méi sang tao trong san xuat san
pham truyén hinh déng vai tro rit quan trong; con 7/57
ngu(‘n' (chiém 12,28%) cho rang day la cong viéc can
thiét, quan trong. Qua phan tich thuc tién, tong hop
cac nghién ctru cling da cho thay 16 vai trd ctia d6i moi
sang tao trong san pham truyén hinh d6 1a:

Thir nhat, 361 méGi sang tao trong san pham truyén
hinh gitip tiép can céng ching nhiéu hon, tét hon.
Trong ky nguyén so, v6i sy phét trién manh mé ctia
cong nghé, khong chi phong vién cac nha dai ma ca
khén gia déu c6 nhiéu co hoi dé tng dung, khai thac
loi thé nay trong sang tao va tiép nhan san pham
truyén hinh. Vé phia khan gia, khi cong nghé phat
trién, ho khong con thy ddng trudc man hinh tivi, ma
ho ¢6 co hoi chu dong lya chon ndi dung trén nhiéu
nén tang s6. Trong khi d6, vé phia nha dai, cac phong
vién lai c6 co hoi d6i méi sang tao san pham trong
cach ké chuyén, img dung cong nghé nhur tri tué nhan
tao, dir liéu 16n, d6 hoa hién dai, thyc té do, phat trién
phién ban ndi dung phu hop véi mang xa hoi, OTT...
khi d6 san pham truyén hinh s& duoc cong ching dé
dang tiép can moi lic, moi noi.

Thit hai, d6i m&i sang tao gitip ning cao chét luong
va tinh hap dan ciia san pham truyén hinh. Khi cong
nghé phat trién, nhiimg san pham truyén hinh c6 co hoi
duogc san xuat, sang tao sinh dong hon. Mot chuong
trinh thoi sy “khd cimg” trudc ddy, gio co thé “bat
mét”, d& hiéu hon vdi db hoa 3D sinh dong; mot phong
s, gior ¢o thé hap dan voi nhing goc quay bang flycam
hoac goc may moi la; hay mét talkshow co6 sy tuong
tac truc tiép qua mang xa hoi déu tao ra trai nghiém
méi, giit chan khan gia... Nhimg d6i méi sang tao
trong san pham truyén hinh hién nay so vi nhimg san
pham truyén hinh truyén thong trudc day hoan toan co
thé va d6 1a co hoi dé truyén hinh phat trién, dinh vi vi
tri trong moi truong canh tranh voi cac dich vu giai tri
toan cau nhu Netflix, YouTube hay TikTok. ..

Thir ba, d6i méi sang tao trong san pham truyén
hinh 1a dong lyc dé phét trién kinh té bao chi, mé ra
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md hinh khai thac da nén tang, thu hit quang co, hop
tac san xuat va kinh doanh ndi dung s6. Truyén hinh
vbn 14 loai hinh bao chi tdn kém, tir san xuit dén phan
phdi san pham, do d6 viéc ddi mai sang tao 1a giai
phép then chdt dé ning cao gié tri kinh té, tao ngudn
thu 6n dinh. P6i méi vé ndi dung va hinh thirc thé
hién gitip san phdm truyén hinh hip dan hon, tir d6
thu hat lugng ngudi xem l6n hon va tro thanh “manh
dat” giau tiém nang cho quang cao. Thuyc té, cac
gameshow, chuong trinh thyc té sang tao nhu Rap
Viét (phat kénh HTV2 & Vie Channel) hay Running
Man Vietnam (Chay di cho chi, Choi la chay) (phat
kénh HTV7)... la nhitng vi dy. Cac chuong trinh da
khong ngimg doi méi sang tao trong ndi dung va cach
lam. Piém moi ciia Rap Viét 1a cac tap lién tuc c6
nhitng thay ddi so v6i mua trude dé tao nén su hip
dan. Chang han, mua 4 ciia chuong trinh tap trung
vao viéc tang tinh canh tranh va kich tinh thong qua
viéc bo sung thém ludt choi mai, dic biét 1a “Khoa
Vang” va “First Choice”. Bén canh d6, chuong trinh
ciing chi trong khai thac yéu té truyén thong, dia
phuong, mang dén nhimg mau sic 4m nhac doc dao
va méi la. Chinh sy thay d6i nay da tro thanh diém
nhén hip dan cong ching va ciing nho didu nay,
chuong trinh tr¢ thanh “théi nam cham” thu hit nha
tai trg, mang lai nguon thu cho don vi san xuét.

Khong chi ¢ Viét Nam, trén thé giéi, d6i méi sang
tao ciing tao budc dot pha trong phat trién kinh té bao
chi. BBC (Anh) dé dau tu manh vao nén tang BBC
iPlayer, cho phép khan gia xem lai va tuong tac da
thiét bi, tir d6 gia tang doanh thu quang cdo tryc tuyén
va dich vy tra phi. CNN (M¥) khong chi d6i moi
trong san xuét ban tin truc tiép bang cong nghé do
hoa thuc té 40 ma con phat trién CNN+ - nén tang
streaming riéng dé khai thac nguon thu tir khan gia
tré. Netflix - von xudt phat tir nén tang s6 - da hop tac
voi nhidu dai truyén hinh dé san xuat va phan phdi
nodi dung gdc, vira mo rong tim anh huong, vira chia
sé loi nhuan.

Mot vai vi du trén cho thiy, trong bdi canh so, tir
Viét Nam dén qudc té, co thé thiy dbi méi sang tao
trong san pham truyén hinh khong chi gitip giit chan
khan gia, ma con mo ra nguon thu da dang tir quang
c4o, ban quyén, d1ch vu s0. Day la dong luc quan
trong dé béo ch1 truyén hinh phat trién bén vimg trong

ky nguyén sb.

Thit tu, 361 méi sang tao trong truyen hinh gop
phén khang dinh vai tro xa hoi cta truyén hinh. Trong
khi thong tin gia, tin that thiét lan tran trén mang,
nhimg san pham truyén hinh chét lugng cao, dugc thé
hién sang tao, hép dan s& vira dam bao tinh chinh xac,
vira di cudn hut dé cong chung tiép nhan va tin tudng.
Diéu nay gitp truyén hinh duy tri uy tin, ciing ¢b vi
thé 1a kénh thong tin chinh thong,

Tém lai, vai tro ctia d6i méi sang tao trong san
pham truyén hinh khong chi 13 yéu cau thich tmg ma
day con 1a dong luc phat trién, gitip truyén hinh Viét
Nam giit vimg vi thé trong hé sinh thai truyén thong
hién dai, dong thoi khéng dinh vai trd dinh hudng, dan
dét du luan trong bdi canh chuyen ddi s.

3.3. Mt s6 goi mé doi mo‘t sdng tao sin phim
truyén hinh trong béi cinh so

San phim truyén hinh di méi sang tao thé hién
sur khéc biét o céch tur duy ndi dung, cach thé hién va
cach khai thac cong nghé¢. Qua thong ké khao sét, dicu

tra xa hoi hoc va phong véan sau, tong hop xin néu
mdt vai goi mo trong viée d6i méi sang tao nhu sau:

Mot 1a, doi moi sang tao cho ngi dung san phcfm.
D6i méi sang tao ndi dung khong chi dimg lai & viée
cai tién hinh anh, am thanh hay k¥ thuat dyng ma con
can quan tam dén cach tiép can cau chuyén va tiép d6
14 céch ké cau chuyén & goc do da tiép can. Tiép can
0 goc do nao, khia canh nao cua su kién, van dé? Lua
chon chi tiét, nhan vat nao cho ciu chuyén? M¢ dau,
thit nat? Piém nhan? Yéu 6 nao tao cam xc, kich
thich su tuong tuong, su to mo?... K§ ning ké chuyén
1a kha nang str dung ngdn tir dé xdy dung mot ciu
chuyén 16i cudn, co cam xtc va y nghia, gitp cong
chiing dé dang tiép nhan va ghi nhé thong di¢p cua
san pham bao chi do. Bé lam duogc diéu nay, nguoi
1am bao can biét cach chon chi dé hép dan, phat trién
cdt truyén c6 dau cudi, st dung nhan vat thuc té, két
hop yéu 6 su that va cam xuc, cting v6i ngon ngir goi
hinh va chi tiét cu thé dé bai viét trd nén chan thyc,
dang tin cdy va tao két nbi v6i cong chung. S6 liu
thyc t& khao sat cho thy, cach phong vién dugc hoi
lua chon nhiéu nhat d6 1a viéc can d6i méi cach ké
chuyén, Iira chon nhén vat, chi tiét va tinh huéng duoc
51/57 nguoi (chiém 87,47% sb nguoi duge hoi).
DPuing vi tri tht hai trong viéc lua chon cach thé hién
d6i moi sang tao trong san pham truyén hinh, d6 1a
chu ¥ khai thac yéu t6 cam xtc, gia tri nhan vin trong
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tac phdm (c6 46/57 ngudi - chiém 80,7% sb ngudi
duoc hoi Iyra chon cach thire nay). Tiép sau d6 1a cac
d6i méi khac nhu, san xuét tic pham phan tich, giai
thich van d& chuyén sau; hodc tim kiém goc tiép can
méi dbi voi su kién, van dé.

Cung voi cac ndi dung thoi su, chinh luén, cac ndi
dung giéi tri chét luong cao ciing can dugc quan tim,
d6i méi. Thoi gian qua, cac chwong trinh giai tri nhur,
Pdu truong gia toc (phatkénh HTV7, HTV2, VieON,
Youtube) - chuong trinh két hop nhap vai - hanh dong,
ddng thoi tmg dung cong nghé Al dé mang dén nhiing
trai nghiém mdi cho ngudi xem; hay chuong trinh
truyén hinh thyc t& Gama: Duc toc bat bai (phat kénh
HTV7,VTV9)... dugc xem la “bira an la” cho nhiing
khan gia dam mé tbc do thong qua cudc tranh tai, dua
xe tir nhimg nguoi noi tiéng. Mdi gameshow 1a mot
mau sic, mdi chuong trinh la mot trai nghiém tha vi
lam ngudi ham md khong ngtmg thich thi.

Hai la, doi méi sang tao trong hinh thirc va cach
thirc thé hién san pham. Nha bao ngiy nay c6 rat
nhiéu “vii khi” @& ké cau chuyén (ké chuyén bang
hinh anh, ké chuyén bang dit liéu. . .). Hang loat cong
nghé hién dai ra doi c¢6 thé trg gitp cho su sing tao
san phém ctia nha bao. Nha bao can khai thac t6i da,
linh hoat d6 hoa - infographics, motion graphics. ..
trong sang tao san pham truyén hinh nham tao sy sinh
dong hap dan. Pong thoi, tan dung cac hinh thirc 6,
nha béo can sang tao cach thé hién cho nhimg hinh
thire ndy. Vi du, c6 thé khai thac dang “infotainment”,
mét cach lam thong tin dugc “mém héa” hon. Nghia
1a, thong tin dugc thuc hién theo hinh thirc két hop
gitta viéc dua tin don thudn, truyén thong véi viée
10ng ghép yéu td, hinh thirc thé hién bit mat, sinh
dong, tiét tau nhanh, Am nhac linh hoat nham “danh”
vao thi giac, thinh giac; va cling c6 khi dugc thé hién
duéi dang chdm biém, hai hudc. .. dé thu hit sy cha
¥ ctia cong chung. Nhiing yéu 6 1am nén sy “bét mat”
d6 thuong duogc khai thac tir thé manh ctia cong nghé
v6i nhitng d6 hoa 3D hodc tir sy dién xuat, dan dat,
ké chuyén bﬁng 101 n6i hoac hanh dong truc tiép cua
ngudi dan chuong trinh. Muc dich ciia viée két hop
gitra “information” (thong tin, tin tirc) va “entertain-
ment” (giai tri, thu gidn) 13 dé lam “mém hoa” cach
truyén tai, tiép nhan théng tin nham thu hut sy theo
ddi cua cong chung, nang cao kha ning tiép nhan
thong tin bang cach thirc méi. Dang thirc nay thuong

duoc str dung dé dua thong tin vé nhiing su kién, vén
dé lién quan dén linh vyc giai tri (ndi vé nguoi ndi
tiéng) hay linh vic xa hoi. O Pai Truyén hinh Viét
Nam, mot s6 chuong trinh dé khai thac dang thire nay
kha linh hoat, chiang han nhw: “Bdn tin Tai chinh Kinh
doanh”, “Net - zero”, “Ky nguyén vuwon minh” (phat
kénh VTV1)... hay sir dung d6 hoa truc quan, cach
dan chuong trinh gitp thong tin von kho cimg véi
nhitng con sd, hay nhimg van dé phtrc tap trong cudc
song tré nén dé hiéu, sinh dong hon.

Cung véi do, cach thirc, dung lugng san pham can
phai phti hop, mic du nhu phan tich ¢ trén san pham
can cht tim dén san xuat nhimg san pham sau hon
vé& ¥ nghia nhung khong phai vi thé ma dai dong; van
dé su, y nghia sdu nhung dung luong, thoi luong can
ngin gon, chuyén tii ndi dung t6i cong ching mot
cach nhanh chéng. Vi mot Ban tin thoi sy truyén
hinh truyén thdng c6 thé kéo dai 30 - 45 phit, nhung
hién nay khi phat trén Facebook, TikTok dé phu hop
théi quen “xem nhanh” ctia cong chung can bién tap,
san xuét thanh nhiéu clip, mdi clip c6 thoi luong chi
nén mat vai phat.

Ba la, doi médi séng tao trong khai théc, img dung
cong nghé san xudt. Nha dai cin nghién ciru khai thac
cong nghé 5G, studio 40 - AR/VR - cdng nghé thuc
té tang cudng/cong nghé thuc té 4o - nhitng san pham
cta cong ngh¢ hién dai mot cach hop ly trong sang
tao. Nhiing cong nghé nay cho phép nguoi dung cod
thé cam nhéan, tuong tac, trai nghiém va kham pha sy
kién trong moi truong moi, voi cach thire méi, co thé
thong qua cac thiét bi nhu mdi, tai nghe, kinh ao.... Vi
du, VTV da sir dung cong nghé thiét b thu song 5G
14 mét trong nhimg cong nghé tién tién bac nhét dugc
Dai Truyén hinh Viét Nam ciing nhu cac dai truyén
hinh 16n trén thé giéi sir dung dé san xudt tin higu
mon Golf tai SEA Games 31 (Ban thé thao, 2022).
Ngodi ra, truyén hinh ciing tn dung nhimg cong nghé
mdi nay trong tuong thuat SEA Games, tao ra hiéu
{ig truc quan hap dan.

Cung v6i d6, truyén hinh ciing can linh hoat khai
thac AI (tri tu¢ nhan tao) trong san xuat san pham,
nang cao chét luong dich vy, tdi uu hoa hoat dong
trong khi giam dugc chi phi san xuét. Viduy, ung dung
ChatGPT, chatbot, Al dé hd tro tim kiém ¥ tudéng, san
xuét, luu trit, tra ciu thong tin, tai liéu... C6 mdt
nghién ctru cho rang, sir dung cong cu Al s& gitp
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ngudi 1am bao giai phong tir 40 - 60% khdi lugng
cong viéc (Van Anh, 2024). Al gitip nha bao tiét kiém
dugce nhiéu thoi gian, vay nén nhiing cong viéc con
lai ctia nha bao 1a tr¢ thanh nguoi tinh hoa, thong thai
hon khi dit d& bai cho cong nghé nay. Hién, Al c¢6 thé
tao ra ndi dung chu yéu tir cac bo dir liéu hién co,
nhung n6 van chua c6 kha ning sang tao va ké chuyén
nhu con ngudi. Qua khao sat doc lap da co tdi 52/57
nha béo (chiém 91,23% sb ngudi dugce hoi) ciing cho
ré'mg nha bao can thue su cht dong va linh hoat trong
khai thac hinh thirc thé hién, nhuan nhuyén gitra tu
duy con ngudi voi sy trg gitip tu van cta cong nghé.
Nhur véy, cc nghién ciru néu trén da chi ra rang sy doi
méi sang tao & day 1a nha bao can chu dong két hop,
khai thac cong nghé dé ké nhimg cau giau cam xic.
Su sang tao & day 1a, nguoi lam béo co thé tao ra mot
cau chuyén hap dan, thu hut sy cht y va c6 kha ning
truyén cam himg cho cong chiing ctia minh bang trai
tim con nguoi va ¢ su khai thac cong nghé.

Cung véi do, chu trong san Xuét ndi dung sau hon,
chét lugng cao hon va doc quyén hon (hay néi cach
khac san xuat nhiing san pham béo chi phén tich, dién
giai - bao chi giai phap...). Noi vay bdi, khi cong
nghé phat trién, nhung san pham tin tirc mang tinh
thoi su kho 1a thé manh cta bao chi bai hién cong
nghé phat trién tin tirc bao chi chinh thong kho khong
canh tranh dugc voi mang xa hdi véi tinh nhanh nhay
va d6 pha rong. Lam duoc, chinh la nha bao da tim
ra cach di khac cho minh va don vi minh.

Bon la, doi méi sang tao o sy trdai nghiém cua
khan gia. Bat ky mot san pham bao chi hién dai nao
déu hudng téi cong chung, va chi khi duoc cong
ching tiép nhan, san phém d6 mai trd nén xa hoi hoa,
¢6 gid tri. VAy nén, viéc hiéu cong chiing dé san xuét
san pham phi hop 14 quan trong. Trong bdi canh sb
hoa, cac cong cu va nén tang phan phdi va tiép nhan
thong tin phong phu dé dang, day 14 co hoi gitip cong
chting thuan loi trong tiép nhan tin tic, nhung ciing
¢6 thé 1a han ché, boi su phan tan, canh tranh boi cac
nén tang khac. Dé gitr chan khan gia hién dai, can dbi
moi trai nghiém cua ho. Can ¢ nhimg cach goi ¥
nhitng ndi dung can xem dua trén thdi quen xem ctia
nguoi ding (c4 nhan héa ndi dung). Can khai thac
cong nghé Al dé phan tich dit liéu cong ching dé san
xudt san pham phu hop. Hoic, dé gitr chan khan gia
ciing c6 thé gia ting sy tuong tac tryc tiép. Khi cong

ching duoc hoi, dugc tham gia vao cac ndi dung céac
tinh huéng, duogc tra 101, hudng danho théy duoc thoa
man tri thirc, sy to mo va quan trong ho théy duoc ton
trong va cur nhu vay, ho s€ danh nhiéu quan tdm, uu ai
cho nodi dung/chuong trinh. C6 nhiéu hinh thtc thuc
hién tuong tac, vi du, cac gameshow cho phép khan
gia binh chon qua app, nhan tin SMS hodc mang xi
hoi... hodc dua yéu t6 tro choi (gamification) vao
chuong trinh phi hop, chang han nhu khan gia c6 thé
tham gia hoi truc tiép trong ban tin hay mot chuyén
dé nao d6 & cudi chuong trinh. Va dé tham dy nhiing
tro choi, tra 101 cau hoi nhiing nguoi lam chuong trinh
dua ra thi khan gia can phai xem chuong trinh... Mot
vi du ¢ bdo chi nude ngoai: To New York Times da
mua hin san phdm ciia mot cong ty chuyén vé do chi,
101 ban kém véi cac san phim “combo” doc béo.
Nguoi doc mua bao tra thém chit tién thi duoc choi
game mién phi. Cach két hop nhu vy ciing rat tha vi.
Can nhan thirc, phai “cham soc” that ky cong
chting, thi méi giit chén céng chung. Pai truyén hinh,
kénh truyén hinh, nha béo truyén hinh can hiéu va can
c6 nhiing nhom cong chung trung thanh. Trong mot
cudc phong van, nha bao Lé Qudc Minh cho rang
“Hién nay, ching ta dang c6 gang tim 80% ngudi doc
luét, trong khi 20% doc gia trung thanh mdi mang lai
co hdi tao doanh thu cho bao chi. Viéc duy tri doc gia
trung thanh dang bi nhiéu co quan béo chi bo quén,
trong khi khoan dau tu dé tim mot nguoi ding méi
dat hon chi phi duy tri ngudi dung trung thanh” (Hb
Ha, Diling Minh, 2022). D¢ la thyc trang chung cua
béo chi trong do c6 truyén hinh. D& khic phuc, cin
c6 nhimg san phdm “chim soc” nhém cong ching
trung thz‘mh nay mot cach ky ludng. Can co nhimg
“uu dai” vé san pham. Ngoai nhiing san phdm thong
tin don thuan, mang tinh thoi sy cap nhat can co
nhitng san phim mang tinh chuyén sau, dic sic (ddc
sic vé nodi dung, dac sic vé hinh thtrc, vé thoi diém
dang tai). Vi théi quen va diéu kién ban ron cua cong
chting, nén c6 thé khién ho ngai xem chuong trinh/san
phém dai, tn nhiéu thoi gian. Cho nén, c6 khong it
don vi thay vi tép trung san xuat nhimg ndi dung
mang tinh tri thirc, cung cip kién thirc bo ich, chuyén
siu, lai chay theo s6 luong vi vy khong it ndi dung
hoi hot, néng. Trong khi d6, bao chi thé gioi dang ¢6
xu hudng bao chi cham, tap trung vao nhiing noi
dung chuyén sau. Ho xac dinh, chi bao chi méi cé du
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nang luc lam nhitng bai chuyén sau nhu vy va khong
tham nhiéu n6i dung, tham chi it ndi dung hon trudc,
nhung di vao chiéu sau (H6 Ha, Diing Minh, 2022).
Hién nay, VTV ciing dang ¢6 1 s6 san phdm dugc
nghién ctru san xuét theo phuong thirc nay, chiang han
nhu VTV déc biét, VTV Cat canb...

Nam la, d6i mdi sang tao trong t6 chire san xudt.
Phong vién c() thé khai thac, ung dung cach ké
chuyen da nén tang (Cross-platform storytelhng)
nham khai thac t6i da cac nén tang va 14 co hoi dé lién
két, lan tda mot thong tin. Vi du, mot phong su co thé
duoc thé hién dudi dang video trén TV, infographic
trén Facebook, podcast trén Spotify... VTV24 lavidu
dién hinh v&i mé hinh “toa soan hoi tu” (newsroom
hoi tu), noi tin tirc dugc san xuat mot 1an nhung phan
phdi trén nhiéu nén tang.

Ngoéi cach t6 chirc nhu trén, thi xa hoi hoa hoic
lién két cong dong sang tao san pham cling la cach
d6i méi, sang tao trong t6 chirc san xuat. Nghla la
ngoai cach truyén théng trude day, san pham do
phéng vién nha dai san xuét thi bay gio c6 thé khai
thac phi hop sy tham gia ctia cong ching. C6 thé két
hop v6i cac doanh nghiép truyén thong c6 diéu kién
nang luc va tai chinh cung phdi hop san xuat; hodc
¢6 thé khai thac ca nhan cong chiing ¢6 nhiing sian
phdm doc déo hodc ho dang “ndi” (duge moi ngudi
quan tam), vi dy moi mot s6 KOLs, Youtubers tham
gia san xut... Vidu, VTV két hop vdi cic YouTuber
am thyc dé thuc hién chuyén dé van hoa.

Mot cach nira dé huy dong tri tué, y tudng cta
nhan loai do la thong qua cac mang xa hoi, tan dung
¥ tudng clia khan gia dé thu thap thong tin, xac minh
su that va kham pha cac goc nhin maéi vé sy kién, vn
dé da, dang, sdp duoc dé cap.

Ngoai viée chu trong d6i méi 161 cong téc san xuit
san pham truyén hinh nhu néu trén, mot s6 cong viée
d6i méi khac ciing gop phan quan trong thuc diy viéc
d6i méi san xuat san pham. Co thé ké téi d6 1a: (1)
D6i méi md hinh phan phéi (két hop truyén hinh tuyén
tinh va OTT, gitip khan gia xem lai chuong trinh moi
ltc moi noi va luén chu dong; hoac hop tac véi mang
xa hoi, véi nhig nguoi noi tiéng thudng xuyén
livestream chuong trinh trén Facebook va YouTube
dé tiép can khan gia tré d& dang, cudn hut); (2) D01
moi kinh té truyén hinh (tang cudng quang cao sO va
kéu goi, don nhan tai trg két hop phét song truyén hinh

va YouTube; khai thac thuong mai dién tor va
livestream shopping: két hop phat song véi ban hang
online,...)...nhiing cach nay gop phan tao ngudn thu
dé tai san xuat san pham truyén hinh thém chit luong,

4. Két luan

Do6i mai sang tao trong san pham truyén hinh 1a
qua trinh tao ra nhiing y tudng, ndi dung, hinh thic
thé hién va cong nghé san xudt - phat song méi mé,
khéc biét nham néng cao chat luong chuong trinh va
trai nghiém cua khan gia. N6 khong chi dung lai &
viéc cai tién hinh anh, &m thanh hay k¥ thuat dung
ma con bao gdm cach tiép can cau chuyén, cach thic
twong tac da nén tang va tmg dung cong nghé s6 nhu
tri tué nhan tao, dit lidu 16n, thuc t€ do. Muc tiéu cudi
cung 1a mang dén gia tri thong tin, vin hoa va giai tri
hap dan, phti hop xu thé truyén thong hién dai. Khong
c6 mdt cong thuc thanh cong chung nao danh cho
mdi phéng vién, mdi co quan bao chi, ma mdi nha
bao, mdi co quan bao chi phai nhan thirc can dua trén
thé manh riéng ctia minh, kha nang cua don vi bao
chi cia minh d sang tao nén nhiing “moén an” riéng
¢6, dé khong ai ¢6 thé sao chép, nhung hop “khau vi”
kh¢ tinh cta cong chung hién dai./.
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