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Tom tat: (LLCT&TTDT) Trong ky nguyén cdng nghé phét trién, cac cong nghé tién
tién nhu: thuc té o (Virtual Reality - VR) va thuc té t3ng cudng (Augmented Virtuality
- AR) gilp con ngudi cé nhitng trai nghiém tha vi. Tuy chi méi xuat hién trong nhiing
nam gan day, céng nghé thuc té do da dugc Ung dung rdng rai trong linh vuc bao chi,
truyén théng, va da dat dugc nhitng thanh cdng nhat dinh. Trong bai bao nay, nhém
tac gid nghién cltu chuyén sau vé nhitng Ung dung cla céng nghé AR/VR trong hoat

doéng truyén thong marketing tai Viét Nam.

1. Céac khai niém vé VR/AR

VR (Virtual Reality) hay con goi la thuc té 4o, 14 céng nghé gilip con ngudi cé thé
“cam nhan" khong gian mé phdng mot cach chan thuc han nhd vao mét loai kinh
nhin ba chiéu - kinh thuc té do. Mdi trudng ba chiéu do nay dugc tao ra va diéu

khién bai mét hé thdng may tinh c&u hinh cao(V).

AR (Augmented Reality) hay con goi 1a thuc té tdng cudng, 13 cac yéu té dudc
“tdng cudng” bdi cac théng tin nhan thic do may tinh tao ra trén nhiéu phuong
thirc cdm quan, bao gdém: thj giac, xuc giac, thinh gidc va khitu gidc. Céng nghé AR
sé phu lén quang canh thuc té mot s6 vat thé 4o do may tinh tao ra, khién cho tam

nhin tdng quan cla ngudi st dung trd nén phong ph, da dang hon'?),

Theo céc dinh nghia trén, cé thé hiéu rang néu VR la mdt thé gidi 4o hoan toan thi
AR chinh 13 thé gidi két hop gilta thuc va do. G thai diém hién tai, cong nghé AR va



VR khéng phai déi thi ciia nhau. AR/VR déu cé nhiing tinh ndng néi bat va ching
phat trién song hanh cling nhau dem lai nhitng cai tién mang tinh doét pha trong
hoat dong truyén théng marketing trén toan thé gidi. Theo su phat trién khong
ngling vé mat cdng nghé, Viét Nam ciing d3 tng dung rat nhiéu cong nghé AR/VR

trong hoat déng truyén théng marketing va da cé nhirng két qua tich cuc.

2. Cac itng dung clia cdng nghé AR/VR trong truyén thong marketing tai Viét

Nam

C4 thé ndi, su tham gia cla cac tap doan cdng nghé hang dau nhu Meta, Google,
Microsoft, Samsung cuing nhitng han ché tuong tac vat ly do anh hudng cua dich
bénh Covid-19 da khién 1an séng AR/VR c6 cc hdi phat trién manh mé. Céng nghé
nay ngay cang dudc Ung dung nhiéu han & cac linh vuc khac nhau clia cudc séng,
tU khoa hoc k¥ thuat, quan su, giai tri, gido duc, y t& dén du lich, kién tric, thuong

mai dich vu...

Theo IDTechEx, dén nam 2030, thi trudng thuc té o, thuc té ting cudng va hon
hgp sé dat hon 30 ty do®d). Pac biét, trong truyén thdng marketing, str dung AR/VR
dang 1a xu hudng trén pham vi toan cau. Dap Ung nhu cau cla thij trudng, hién da
cd mot s6 cong ty Viét Nam chuyén nghién cliu va cung cap céc giai phap Ung
dung cbéng nghé tudng tac thuc té ao nhu ADT Creative, VNi - Visualize
Imagination (Holomia), CO - WELL Asia, 3Dart, Bread n' Tea... Nhiéu cd quan,
doanh nghiép, t6 chiic da st dung thanh céng cdng nghé nay dé tao dot pha va
dat dugc nhitng hiéu qua quang ba bat ngs. Dudi day [a mot sé cach thic ting
dung phé bién va nhitng Igi ich ma AR/VR cé thé dem lai trong truyén théng

marketing:

Thu nhat, AR/VR gilp thic day cac hinh thiic quang céo tuong tac, “théi hon" cho

hoat ddng quang cdo trén cac kénh truyén théng truyén théng.

C6 thé ndi, cac nha quang céo tir 1au da ludn trin trd véi viéc 1am sao dé cd thé két
ndi véi khan gid mot cach tu nhién va sau sic nhat. Tinh 13p lai va théng tin mot

chiéu clia quang cdo dé lam cong chuing ndy sinh tam ly mét mai, khé chiu, tham



chi ¢é hanh vi tranh né: c6 tinh bd qua quang céo, tat quang cdo, st dung cac bién
phap can thiép vé k§ thuat dé han ché quang cdo hién thi... Su ra d&i va phat trién
cla Internet cling d3t ra nhitng thach thic I16n déi véi quang céo truyén théng. Tat
ca nhirng diéu nay budc nganh quang cdo phai tim cach thay déi, nang cao hon
nita gid tri ndi tai (bao gdm ca gid tri thdng tin 1an gia tri giai tri clia quang céo), da

dang héa céch thiic thé hién va tao dung nhiing hoat dong dé cao tinh tuong tac.

Theo dé, cong nghé VR, AR dang dudc st dung nhu mét giai phap hiéu qua dé
dem lai cac trai nghiém quang cdo mdéi mé va két ndi cdm xuc. Cong ching khong
con bi budc phai tiép nhan théng tin theo kiéu “cudng bic” ma ho cé thé thuc su
trd thanh mot phan cua thé gidi théng tin dé va chi ddng tucng tac véi né theo
nhirng cach khac nhau. AR/VR cho phép ngudi xem tudng tac qua cu chi va
nhiéu gidc quan nhu thj giac, thinh giac, khitu giac, xuc giac, gitp théng diép
thudng hiéu dén vdi khach hang mét cach dé dang, thu vi.

Tiéu biéu, c6 thé ké dén chién dich quang cdo mang tén “Someday in Jeju” (Mot
ngay & dao Jeju) clia thuong hiéu my pham Han Quéc Innisfree vao ndm 2016. V4i
lang kinh VR két hgp cung khung cdnh 360 dd va hiéu Ung 4D, Innisfree da dua
khach hang di tham quan kh3p dao Jeju véi su hudng dan tan tinh ctia dién vién noi
tiéng Lee Min Ho. N3m 2017, céc khach hang cla Innisfree tai Viét Nam ciing da
dugc cdm nhan truc tiép cong nghé nay khi thuang hiéu trén khai truong cira hang
tai TP. H6 Chi Minh. Qua doan quang céo thuc té 4o, khach hang dugc trai nghiém
quy trinh sadn xuat cac sadn pham cula Innisfree vdi 100% ngudn goc tU thién nhién

va vo cung than thién véi mai trudng.

Bén canh dé, AR con khién quang céo trén sach, bao, tap chi, san pham in an,
phuang tién ngoai trdi... tré nén sdng dong, “pha v8” han ché cua cac kénh
truyén théng bang cach bé sung thém nhitng ndi dung, hinh anh, 4m thanh k§
thuat sb va hién thj ching trén céc thiét bi dién tir hd trg nhu dién thoai thdng

minh, may tinh...

Quang cdo k&t hgp AR da xuat hién tai Viét Nam tU cach day 10 nam va ngay
cang trd nén phd bién, dic biét 15 hinh thuc tich hdp AR trén bao bi sdn pham



(AR Scan Packaging) dugc Ung dung rat rong rai. Dau ndm 2013, Coca Cola
Viét Nam trién khai chién dich quang cdo “En khai xuan" st dung thuc té ting
cudng. Sau khi cai d&t mot phan mém chuyén biét va quét camera dién thoai
vao biéu tugng logo Coca Cola, ngusi tiéu dung cé thé tuong tac véi mét lon
Coca Cola 40 va thay hang tram canh én tung bay trén man hinh. Tinh tucng
tac hai chiéu clia quang céo da mang dén két qua vugt mong dgi véi 28.000
lugt tai ¢'ng dung (so véi muc tiéu ban dau ma Coca Cola dit ra la 15.000 luct).

Céc chién dich quang cdo AR khac nhu thiép Valentine YoLove cla YoMost
(2014), "Nong trai bay"” cua Dutch Lady (2015), Mr. Yakult cua Yakult Viét
Nam (2017), “Phiéu nhac Tét, vui gan két" cda Oreo (2020)... déu giup cac
nhan hang thu hut su chd y va ting lién két véi ngudi tiéu dung theo mot cach

hoan toan mdi.

Khéng chi cac thuong hiéu 16n ctia nudc ngoai, mét sé thuang hiéu Viét cling
da bat kip xu hudng quang céo tuang tac bang AR/VR va dat dugc nhiéu thanh
qua. V3i y tudng hién dai hda cau chuyén cd tich dan gian quen thudc, “The
Tale of Cudi” (Truyén chu Cudi) clia The Coffee House da tao tiéng vang I6n
trén thij trudng banh Trung Thu bdi cadc mau thiét ké hop banh doc dao dudi
dang 16ng dén (2018) hay hinh mdt quyén sach ké vé “Truyén chd Cudi”
(2020). Piéu gay an tugng |a tat cd cac mau bao bi nay déu dudc tich hgp AR
gitp khach hang cé thé xem hinh dong, doc truyén 3D va nhan thdng tin
khuyén mai théng qua Ung dung do thudng hiéu phat hanh. Tudng tu, bang
('ng dung c6 tén PackStory, ngudi dung cé thé quét mat trudc clia hop sita dau
nanh Fami dé budc vao thé gidi AR véi nhitng cau chuyén thu vi vé hat dau
nanh cling nhu tim hiéu tai sao vé hdp giay lai gitp thuc pham an toan va gan

gli v8i maoi trudng.

Th hai, AR/VR giup nang cao hiéu qua quang ba thuong hiéu, tao hiéu Ung lan truyén
(viral) va xay dung cong dong két néi cac déi tugng cdng ching cé cung dam mé, sd

thich va cadc méi quan tam tdi thuong hiéu (dién dat rd hon) trén nén tang Internet.



Hién nay, céng chuing cé nhiéu co hdi tiép can véi AR/VR hon bao gid hét nho
céc thanh tuu phat trién méi. Bén canh céc thiét bi chuyén dung, website hay
nhitng phan mém mobile app riéng biét, cdng nghé AR/VR con dugc ho trg
nhiéu trén cac nén tdng mang xa hdi nhu Facebook, Instagram, Youtube,

Tiktok, Snapchat,...

Theo béo cdo "AR/VR: Khéng gian két ndi mai” cla Facebook IQ, 74% sb
ngudi tham gia khdo sat trén toan cau tin rang AR/VR 1a ciu néi gilta cudc sdng
trén mang véi ngoai ddi, 78% xem AR la mot cach thu vi dé két néi va tuong tac
vdi cac thuong hiéu, 86% san sang dén nhan céac tinh ndng hudng dén thucng
hiéu trong AR, Tai Viét Nam, nhitng con sb nay con 18n hon nita, 1an lugt 14
80%, 81% va 90%(°). K&t qua khao sét néi trén cho thay su hiing thd clia cong
chuing v8i AR/VR cling nhu nhitng tiém n3ng cua viéc ng dung loai hinh céng
nghé mdi nay vao hoat dong dinh vi, quang béa thuong hiéu. Véi trai nghiém
mdi la cung su tién Igi khi str dung, thuc té do va thuc té tdng cudng la céng cu
dac luc gilp cac nhan hang ting tuong tac va lugt hién thi, tiép can ngudi dung

mdt cach tu nhién trong khéng gian sé.

Doanh nghiép cé thé st dung cdng nghé AR da dudc tich hgp san trén mang
x& hoi dé tao ra céc trd choi (minigame) hay hiéu Ung (filter) thu vi lién quan
dén thuong hiéu, tU dé t6 chirc nhitng cudc thi, thir thach véi phan thudng hap
dan dé thu hut nhiéu ngudi tham gia, bién khach hang trd thanh nhitng nha
“ddng sang tao” ndi dung, hd trg lan tda va chia sé théng tin nhanh chdéng.
Cach thuc nay tré nén hiéu qua trong mua dich bdi kich thich su sdng tao, hao
hing cla céng ching trong diéu kién ranh rdi va danh nhiéu thdi gian luét
mang x3 hdi. Mat khac, cac ndi dung truyén thdng dugc ca nhan héa sé khién
ho ghi nhé chién dich va thuong hiéu sau sic hon, tang su yéu thich vdi
thuong hiéu. Nhan hang cé thé tao ra cdng dong riéng, chu dong va it phu
thudc vao cac bén thi ba trong viéc truyén tai thong diép bséi ban than mdi

ngudi tham gia d3 1a mét dai st thuong hiéu “"mién phi”.

Chinh vi vay, giai doan 2019 - 2021 d3 chuing kién su bung né ctia mét loat cac

chién dich AR marketing trén céc nén tadng Facebook, Instagram va Tiktok nhu:



“Cudc phiéu luu ky thu cua Vua Leo va nhitng nguGi ban” cua P/S; “Tu nguyén
lJam ban va vui choi an toan” ctia OMO; “Cam ké&t mat lanh” cla Kichi-Kichi,
“Detox nghiép” cua Lifebuoy, “Phiéu cung xe chat” cta VinFast; “Tiéc Ié to”
clia Hotpot Story; cac hoat déng truyén théng thuang hiéu cda Chivas Regal,
Milo, Estee Lauder, Sunplay, Thu Cuc Clinic, Vinhomes, Lazada, Sunworld,
Merries... Trong dé, chién dich “Phiéu cung xe chat” quang ba xe may dién
Ludo va Impes cua VinFast da trd thanh mot trong nhitng chién dich thanh
cdng nhat cla Tiktok khi dat dugc 194 triéu lugt xem, han 90.000 video tham
du chi trong 6 ngay ké tU khi phat ddng; sau 6 thang, hashtag nay ghi nhan
459 triéu lugt xem!(6).

Tht ba, AR/VR ting cudng trai nghiém cla khach hang, gitp ho thau hiéu san
pham dich vu, rdt ngén thai gian ra quyét dinh mua hang va tao su khéac biét trong

canh tranh.

AR/VR c6 thé dugc sif dung nhdam thu hat su chd y va 13 mdt cach tha vi dé tang
thém gia vi cho hoat ddng truyén théng thuong hiéu. Tuy nhién, cac doanh nghiép
nén hiéu rang nd can phai cung cap nhiing gia tri thuc su chi khéng chi la mot
manh I8i quang béa théng thudng. Céng nghé AR/VR da va dang tham gia nhiéu
hon vao tién trinh marketing, gitip nang cao trai nghiém mua sdm culia ngudi tiéu
dung. V3i AR/VR, moi chi tiét ddi that nhu vat thé tinh, khéng gian thuc... déu tré
thanh ki thuat sd gilp ngudi tiéu dung cé kha ning tuong tac, dung thir san pham
dich vu mét céch truc quan, cho phép xem san pham theo moi géc dd, va cé thé
trinh chiéu chung trong khéng gian ba chiéu theo mong mudn. Diéu nay da cach
mang hda khai niém “thur trude khi mua”, cung cap cho khach hang co hdi dugc
trdi nghiém san pham, dich vu ma khéng phai dén tan noi trung bay, xéa nhoa

khoang cach dia ly gilra ngudi mua va ngudi ban.

Thang 1.2020, trang thuong mai dién tu Leflair Viét Nam da dua cdng nghé tucng
tac AR vao nén tdng Fanpage Facebook clia minh dé gitip khach hang cé thé uém
thtr mot s6 san pham ngay trén man hinh dién thoai. Ngudi dung dugc truc tiép thit
cac mau kinh mat, mau son dé biét kiéu ndo, mau nao hgp véi minh thay vi nhin qua

ngudi mau, anh, video va tu suy doan. Ho cé thé thoai mai thlr nhiéu Ian cho dén



khi tim dugc san pham ung y. Théng qua AR, doanh nghiép da giai quyét nhirng
ban kho3n ctia ngudi tiéu dung vé su phu hdp mdi khi tim mua san pham, cung cap
cac tly chon linh hoat, ca nhan hda trai nghiém cua tiing khach hang, khién mbi

ngudi déu cdm thay dugc thuong hiéu quan tam vé sd thich, nhu cau khi mua sam.

Nghién cttu cuiia Retail Perceptions cho thay nhiing khach hang trai nghiém AR
thudng cé xu hudng tra lai cac mat hang it hon va chi tiéu nhiéu hon nhitng ngudi
chua tirng trai nghiém. Cong nghé nay cling giup cac doanh nghiép gia tang ty 1é
chuyén déi ban hang va nang cao Igi thé canh tranh véi 72% s6 ngusi tra I5i khao
sat cho biét d& mua hang do dudc trai nghiém AR, 71% s& mua sdm thudng xuyén
hon néu ho cé thé st dung AR va 61% thich cac clfa hang sif dung AR hon nhiing
clra hang truyén théng'”).

G nudc ta, nham gidi thiéu san pham va tang cudng trai nghiém mua sam cho
khach hang, AR/VR da dudc (ing dung trong nhiéu linh vuc nhu: ndi that (ARGOZ,
Mant.vn), bat déng san (sa ban ao, nha mau ao phuc vu cho cac du an cua
Ecopark, Novaland, Vinhomes, CenHomes, FLC), ban |é (cac cia hang tich hgp
cong nghé tuang tac cua DOJI, Viettel, Vinaphone)... Bac biét, trong nam 2021,
Tap doan Vingroup d3 trién khai khéng gian céng nghé AR/VR tai 112 showroom
Vin3S va 2 showroom VinFast trén toan quéc cho phép khach hang dugc trai
nghiém cac san pham xe 6 td, nha théng minh hay du lich VinWonder qua 1&ng kinh
thuc té a0(8).

Th tu, AR/VR hb trg t6 chirc su kién va la cong cu phat trién cac hinh thiic tham

quan/su kién ao.

Tai Viét Nam, céng nghé AR/VR ngay cang phé bién trong linh vuc td chic su kién
bdi dic tinh két ndi va tuang tac cao véi ngudi dung. Céng nghé nay gilp tao su
bat ngd, dot pha trong trai nghiém clia nhitng ngudi tham du, vi du nhu bién mét
tam thiép md&i hay phéng nén su kién thanh céac ndi dung ao sinh déng cé thé

tuadng tac véi cong chung.



Thang 9.2019, trong chién dich ra mat mang xa hdi Lotus, VC Corp d3 gidi thiéu
thiép mdi su kién danh riéng cho khach VIP trén nhiéu kénh truyén théng. Chiéc
thiép tréng nhu thé ATM cé dong chif Lotus va biéu tugng hoa sen sau canh tai
hién hiéu Ung AR vd cling sang tao khi quét qua camera dién thoai. Chiéc thiép
“ma thuat” d3 gilp Lotus nhan dugc su quan tam I8n cla du luan ngay khi ra mat.
Ngoai viéc “lam mdi” cac an pham, AR/VR con dudc ting dung vao thiét ké san
khau, am thanh, anh sang dé tao hiéu (ing d3c biét va khéng gian da chiéu cho su
kién. Ban t6 chuic cling cé thé dung AR/VR trong cac hoat dong hoat ndo, dudi
dang trd chai tuang tac Thuc t& ao hodc man hinh nhap vai (AR broadcast) véi muc
dich giai tri, 1am s6i dong khéng khi. Bén canh dé, nhiéu doanh nghiép, t6 chirc
cling muén dem dau an cdng nghé cla thdi dai 4.0 vao trong céc su kién dé ngam
ching td cho khan gia thay dugdc vi thé cling nhu su van déng, kha ning cap nhat

Xu hudng lién tuc ctia minh.

Tai su kién "Lé ra mat mang 4G dau tién tai Viét Nam” ctia Tap doan Céng nghiép
vién théng Quan déi Viettel vao thang 4.2017, Viettel da hop tac véi ADT Creative
thuc hién du an Du lich thuc té do bang mang di dong 4G. Véi cdng nghé tién
phong, manh mé, nhiing trdi nghiém du lich an tugng da dugdc hién thuc hda, cong
chung tham du thay minh nhu dang diing canh tugng Phat tai Yén TU hay di kham
pha cau Thé Huc, nhin ra xung quanh 360 db... Tat ca d3 bién khéng gian su kién

tai khach san J.W.Marriot thanh khéng gian du lich véi khung canh choang nggp.

Khéng chi 1a cdng cu hd trg trong céc su kién théng thudng, AR/VR con la nén tang
gilp phat trién su kién truc tuyén, bao gém céc tour tham quan, su kién o da dang
vé quy mé va loai hinh t6 chirc. Néu tam 5 nam trudc day mdi chi cé mot sé it cac
doanh nghiép Viét Nam thir nghiém str dung AR/VR dé tao ra céc trai nghiém du
lich “tai chd"” kham pha Ha Nbi, Vinh Ha Long, Hoi An hay du an Bao tang ca phé
ao cua Trung Nguyén thi tir 2020 t&i nay, do anh hudng cua dich bénh Covid-19,
du lich do, su kién ao da thuc su “Ién ngdbi”. Hang loat cac hoi nghi, hdi thado, hoi
chg thuong mai, chuong trinh am nhac nghé thuat online ap dung cong nghé thuc
t& 30 d3 dugc td chirc thanh cdng; tiéu biéu cé thé ké tdi: Hoi thao “Ha tang cho xe
dién tai Viét Nam"; Hoi chg “Lifestyle Viét Nam 2020"; Trién 1am “Chuyén d6i s6



N6ng nghiép Viét Nam 2021"; H6i cho “Noi that Quoc té Viét Nam 2021"”; cac dai
nhac hdi “Note nhip dam mé”; “Virtual Countdown Lights”, “Tiger Remix"... Nhiéu
dia phuong trén ca nudc da gidi thiéu cac tour va hé théng du lich VR hap dan nhu:
Son Doong 360 do (Quang Binh), tour ao kham pha Méc Chau (Scn La), tour VR
tham quan Khu Di tich lich s ATK Binh Hdéa (Thai Nguyén), “Mét cham tdi Da
Nang” (Ba Nang)...

Mat khac, cong nghé 3D, VR360 cling dang dugdc cac bao tang, di tich st dung
sang tao dé t6 chuc nhitng bubi trung bay, trién 13m, tham quan truc tuyén nham
quang ba céc gid tri van hda, lich st truyén théng t3i déng dado cdng ching. RS
rang, tham quan ao, su kién ao khéng con la giai phap tam thai trong giai doan dich
bénh ma d thuc sy tré thanh phuong thirc hitu hiéu gilp cac co quan, t6 chirc tiét

kiém chi phi, tang hiéu qua truyén thong va mé rong ddi tugng ti€p can.

Tém lai, thuc té 3o va thuc té ting cudng 13 loai hinh céng nghé s& hitu kha ning
bién hoa cao, dem lai nhitng Igi ich to I3n trong viéc tdng cudng va ca nhan hda trai
nghiém ctia ngudi dung, hd trg xay dung méi quan hé tucng tac hai chiéu va két
ndi da kénh gilra t6 chiic va céng chung. Dac biét, vdi su lan tod, phat trién cua
khai niém “vii tru s6” Metaverse, chac chan trong thdi gian tdi, khéng chi céc
thuong hiéu I6n ma ca nhitng doanh nghiép, t6 chic vira va nhd cling sé cé cd hdi

dé iing dung AR/VR vao hoat dong truyén théng marketing./

Tai liéu tham khao

(1) https://uobrep.openrepository.com/handle/10547/622105

(2) https://edu.gcfglobal.org/en/thenow/understanding-virtual-reality-and-augmented-reality/

(3) http://www.idtechex.com/de/research-article/ar-vr-mr-the-critical-technology-of-the-next -
decade/22558

(4) https://www.facebook.com/business/news/insights/future-ar-

(5) https://vneconomy.vn/cong-nghe-nao-lam-thay-doi-hoat-dong-ban-hang-tiep-thi.htm

(6) https://www.brandsvietnam.com/congdong/topic/27889-Chien-dich-Phieu-cung-xe-chat-cua-
VinFast-gianh-giai-thuong-tai-SMARTIES-Viet-Nam-2020

(7) http://www.retailperceptions.com/2016/10/the-impact-of-augmented-reality-on-retail/

(8) https://vinfastauto.com/vn_vi/vingroup-phat-trien-cong-nghe-arvr-tai-showroom-vin3s



https://uobrep.openrepository.com/handle/10547/622105
https://edu.gcfglobal.org/en/thenow/understanding-virtual-reality-and-augmented-reality/
http://www.idtechex.com/de/research-article/ar-vr-mr-the-critical-technology-of-the-next
https://www.facebook.com/business/news/insights/future-ar-
https://vneconomy.vn/cong-nghe-nao-lam-thay-doi-hoat-dong-ban-hang-tiep-thi.htm
https://www.brandsvietnam.com/congdong/topic/27889-Chien-dich-Phieu-cung-xe-chat-cua-VinFast-gianh-giai-thuong-tai-SMARTIES-Viet-Nam-2020
https://www.brandsvietnam.com/congdong/topic/27889-Chien-dich-Phieu-cung-xe-chat-cua-VinFast-gianh-giai-thuong-tai-SMARTIES-Viet-Nam-2020
http://www.retailperceptions.com/2016/10/the-impact-of-augmented-reality-on-retail/
https://vinfastauto.com/vn_vi/vingroup-phat-trien-cong-nghe-arvr-tai-showroom-vin3s




