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Tom tat: Bai viét tdng hdp cd hé thong béo cdo tU cac té chiric PR hang dau thé gidi
(2007-2026) va bén ngudn dif liéu Viét Nam. Bén khia canh phan tich: (1) ting dung
Al; (2) thai do va nhan thurc; (3) tac dong dén ki ning va viéc lam; (4) dao dic va rai
ro. K&t qua phac hoa mé hinh ba giai doan: sa khai - thitc tinh than trong (2007-
2022), bung né va thd nghiém (2023-2024), trudng thanh va tu déng hoa cao
(2025-nay), vdi ty 1é ing dung Al tang tU 28% Ién 75% chi trong hai nam. Tai Viét
Nam, nghich ly “phan ky kép" ndi bat: dan dau Bong Nam A vé tiéu dung Al ¢4 nhan
(81%) nhung chi 27% t6 churc trién khai Al nghiém tuc.

1. Patvan dé

Nganh Quan hé cong chuing (PR) toan cau dang diing trudc budc ngoit lich str do lan
séng Al. TU chd chi 12% k§ nang PR cé thé bi Al bd trg hodc thay thé ndm 2018
(Valin/CIPR, 2018), dén nay 75% chuyén gia PR d3 tich hgp Al tao sinh vao quy trinh
lam viéc hang ngay (Muck Rack, 2025). Theo PRSA (2012), PR la “mdt quy trinh
truyén théng chién luge nham xay dung méi quan hé cung cd Igi gilta té chiic va cac
cdng ching” va Al dang tai cau trdc chinh quy trinh dé. Trudc 1an séng nay, nhiéu td
chuc uy tin nhu CIPR, Muck Rack, USC Annenberg, ICCO, Arthur W. Page Society va
ECM d3 trién khai nghién cttu thuc chiing quy mé I8n, tao thanh kho dit liéu quy gia
song chua dudc tdng hgp cé hé théng trong hoc thuat tiéng Viét.



Theo bao cdo e-Conomy SEA 2024, su quan tam dén Al tai khu vuc Déng Nam A d3
tang 11 lan ké tir ndm 2020, trong dé Viét Nam 14 mét trong nhitng quéc gia cé muc
do hudng Uing va nhu cau tim kiém hang dau (e-Conomy SEA, 2024), song nganh PR
ndi dia chua cé nghién cltu thuc ching riéng. Bai viét dat ra bon cau hdi nghién curu:
(1) Ngudi hanh nghé PR dang Ung dung Al nhu thé ndo va téc dd ra sao? (2) Thai do
va lo ngai vé Al thay déi theo thdi gian nhu thé nao? (3) Al tac dong dén ky nang, viéc
lam va chuan muc dao dirc theo nhitng hudng nao? (4) Nhitng xu hudng dé phan

chiéu vao béi canh Viét Nam nhu thé nao?
2. Phuceng phap nghién ctru
Bai viét st dung ba phuong phap nghién ctu két hop:

(1) Nghién ctu téng quan tai liéu ¢ hé théng (Systematic Literature Review): téng

hgp toan dién cac bao cdo nganh dép Uing bén tiéu chi lua chon d3 xac dinh.

(2) Phan tich ndi dung (Content Analysis): ma hda va phan loai dif liéu theo bén chiéu
phan tich, day 13 phuong phap phu hop khi muc tiéu la téng két xu hudng ti nhiéu
ngudn dif liéu khac nhau theo thdi gian (Bowen, 2009). Nghién clru mang tinh khdm
pha va mb ta, khdng dua ra gia thuyét ma tap trung phat hién mé hinh va xu hudéng

trong dit liéu hién co.

(3) So sanh déi chiéu (Comparative Analysis): xac dinh diém tuong dong va khac biét

gilfa xu hudng toan cau va béi canh Viét Nam dua trén ngudn dif liéu trong nudc.

Téac gia thuc hién tim kiém cé hé théng cac bdo cdo thda man dong thai bon tiéu
chi: (a) dugdc phat hanh bgi td chiric PR hoic nghién ctiu truyén thdong cé uy tin; (b)
dua trén dir liéu khao sat thuc nghiém; (c) cé dé cap dén cong nghé, kj thuat so
hodc Al; va (d) dugc xuat ban trong giai doan 2007-2026. V&i cac nguodn Viét
Nam, tiéu chi dugc mé rong sang dif liéu kinh té sé va chién ludc quéc gia cé lién

quan dén bdi canh truyén thdng va Al.

3. Két qua va thao luan

3.1. Két qua nghién ctru



3.1.1. GiGi thiéu céc bao cdo qudc té dugc phan tich

Dudi day 1a hé théng tai liéu tham chiéu va co sé dif liéu phan tich, bao gébm céac théng

tin vé t6 churc, tén bao céo, giai doan, pham vi nghién cu va sé lugng mau khao sat.

Pé xay dung mét nén tang luan ct khoa hoc, khach quan va da chiéu, nghién cltu
nay tién hanh phan tich hé théng dif liéu thit cap tir 15 bao céo uy tin giai doan
2024 - 2026. C4c nguén tai liéu nay dudc cau tric chit ché theo ba tang pham vi
quy chiéu: toan cau, khu vuc va quéc gia (trong tam I3 Viét Nam), tao nén mot buic

tranh toan canh vé xu hudéng viéc lam, cong nghé (d3c biét 13 Al) va PR.

Mot |3, hé théng di liéu va xu thé vi mé trén pham vi toan cau

G cap dd toan cau, cac dif lieu dugc khai thac ti nhitng t6 chic dinh hinh xu hudng
thé gidi, tAp trung vao hai truc chinh: kinh té - lao déng dich chuyén dudi tac dong cla

cdng nghé va thai do clia xa hoi doi vai Al.

Vé tuong lai viéc lam va xu hudng lao ddng: béo cdo tuang lai viéc lam 2025 (future of
jobs repor 2025) cua dién dan kinh té thé gidi (WEF) cung cap céi nhin chién lugc giai
doan 2025 - 2030 dua trén phan hoi tir hé théng doanh nghiép tai cac nén kinh té
trong diém. Song song do, Tap doan Microsoft & LinkedIn, théng qua bao cdo thudng
nién chi s6 xu hudng céng viéc 2024 (2024 work trend index annual report), da khao
sat dién rong trén 31.000 ngudi lao dong tri thirc tai 31 qudc gia (bao gdbm Viét Nam),
mang lai nhitng di¥ liéu thuc ching dat gia vé sy thay déi trong théi quen va ky ndng

lam viéc.

Vé muc do phd quat va niém tin vao cdng nghé Al: Nghién clfu toan cau niém tin, thai
do va st dung tri tué nhan tao 2025 clia KPMG két hop véi Dai hoc Melbourne s hitu
quy mé dif liéu do sd véi 48.000 ngudi phan héi tai 47 quéc gia va khu vuc thudc 9
vlng dia ly. G géc dd thj trudng, gidam sat Al cuia Ipsos 2024 (Ipsos Al Monitor 2024)
bd sung tinh chinh xac bang phucng phap phan mau dinh lugng chi tiét: ~1.000
ngudi/thi trudng 16n, ~500 ngudi/thi trudng nhd va dac biét mé rong dén 2.200 ngudi
tai thi truGng An Do.



Hai 13, cac khao sat chuyén nganh vé quan hé cong chiing va truyén thdng

Chiém ty trong 18n trong hé théng tai liéu la cac bao cdo chuyén nganh sau dugc thuc
hién bdi cac dinh ché truyén théng hang dau thé gidi, khdo sat truc tiép cac chuyén

gia, nha lanh dao va hdi vién trong nganh:

DT liéu thuc trang Ung dung cdng nghé trong nganh: bao cao thuc trang Al trong
nganh QHCC thang 01/2025 (State of Al in PR January 2025) cua Muck Rack tién
phong ghi nhan y kién tir 1013 chuyén gia PR toan ciu ngay dau nam 2025. Budc
sang nam 2026, bdo cdo thuc trang QHCC 2026 (State of PR Report 2026) cua
Meltwater & We. Communications va bdo céo truyén thdng toan cau 2026 (Global
Communication Report 2026) ctia USC Annenberg tiép tuc chuan héa va cap nhat

nhitng dich chuy&n mdi nhat ctia déi ngili 1anh dao, chuyén gia truyén théng quéc té.

D{f liéu tir cac hiép hdi nghiép doan danh tiéng: G quy mé qudc té, Hiép hoi tu van
truyén théng quéc té (ICCO) déng gép bao cado QHCC Thé gisi ICCO 2024-2025, dai
dién cho tiéng ndi ctia hon 3.000 cong ty PR thudc 41 hiép hoi tai 82 quéc gia. G cap
do chau luc va qudc gia riéng 18, mang ludi hoc thuat EUPRERA va EACD cung cap
gdc nhin d3c thu qua khao sat truyén thong chau Au (ECM) 2024/25; trong khi vién
quan hé cong chuiing dugdc cap phép (CIPR) déng gép bao céo thuc trang nghé nghiép
QHCC 2024 (State of the Profession 2024) nham phan anh buc tranh nhan luc tai
Vuong qudc Anh va mdi trudng qudc té.

Ba I3, 14t c&t khu vuc Dong Nam A va trong tam thuc tién tai Viét Nam

Pé kiém chuing tinh tudng thich clia cac xu hudng toan cau vao béi canh thuc té,

nghién cttu khu biét hda di liéu vao khu vuc Dong Nam A va truc dién tai Viét Nam:

B&i canh kinh té s6 khu vuc: bao céo kinh té s6 Ddong Nam A 2024 (e-Conomy SEA
2024) do bd ba Google, Temasek va Bain & Company thuc hién tap trung vao nhdm
SEA-6 (bao 96m Viét Nam, Indonesia, Malaysia, Philippines, Singapore, Thailand), st
dung dit liéu kinh té s6 va khai lugng tim kiém thuc té dé phac thao tdc do tang trudng
khu vuc.



MUric dd san sang va hé sinh thai Al tai Vit Nam: Nghién cttu dua vao hai tru cot dit
liéu chinh théng cong bd nam 2025. Dau tién |a bao cdo nén kinh té Al Viét Nam 2025
do trung tdm d6i mdi sang tao quéc gia (NIC) phdi hop véi BCG khao sat cac doanh
nghiép ndi dia va hé sinh thai khai nghiép. Thi hai 1a bao cdo danh gia mirc dd san
sang vé Tri tué nhan tao ctia UNESCO, dudc xay dung tUf qué trinh tu van chuyén sau

v@i hon 100 chuyén gia, dai dién cac hoc vién va ca quan chinh phu.

B tranh tuyén dung va toan canh truyén théng quédc ndi: stic khde cuia thj trudng lao
dong céng nghé dudc lugng héa qua bao cdo thi trudng IT: thi trudng luong va tuyén
dung IT tai Viét Nam 2024-2025 (thu thap d{ liéu quy 11/2025 tu 152 doanh nghiép
va chuyén gia CNTT da dang do tudi). Cudi cling, cau trdc van hanh clia nganh théng
tin dugc lam rd qua bao cdo toan canh truyén thong Viét Nam 2023 - 2024 do Global
PR Hub téng hop ti hé théng cd quan bdo chi, dai truyén hinh va sé liéu thuc té vé thdi

guen tiéu dung tin t'c cua cong chung.

Céc bao céo toan cau (ICCO - 82 qudc gia; USC Annenberg; Muck Rack - quéc té)
dudc dung 1am cad s& cho céc két luan chung. Cac bao céo khu vuc (CIPR - Anh; ECM
- chau Au) dugc tham chiéu dé minh hoa xu hudng tai thi trudng phat trién va khéng

dudc téng quat héa cho toan cau.

3.1.2. Xu hudng Al trong nganh Quan hé Céng chung toan cau

Hanh trinh tich hgp Al trong nganh PR khéng don thuan la thay déi cong cu ma la
cudc chuyén déi vai trd nghé nghiép sau sac. Téng hop dif liéu theo truc thai gian
cho thay ba giai doan ré nét, véi ChatGPT (ra mat 30/11/2022) 14 diém phan chia

giai doan 1va 2.

- Giai doan Sd khai - thuc tinh than trong (2007-2022)

Trong Giai doan Sa khai - Thuc tinh than trong (2007-2022), Al dudc thao luan nhiéu
nhung Ung dung thuc té con han ché. Al chi chinh thiic ndi Ién nhu cha dé riéng biét
vao 2019 qua ECM (2.689 ngudi tai 46 quéc gia), khi 18% chuyén gia tin Al quan
trong vdi tuang lai (USC Annenberg, 2019) va 52,5% tai Anh chua dung bat ky céng
cu Al ndo (Virmani & Gregory, 2021). Cubi 2022, thi trudng Al cho PR van & giai doan



“sd khai" v3i cac giai phap don diém thiéu tich hgp toan dién (Waddington & Smith,
2023).

- Giai doan Bung nd va Thif nghiém (2023-2024)

Giai doan Bung nd va Thir nghiém (2023-2024) khai dong tur su kién ChatGPT dat
100 triéu ngudi dung trong thang hai dau, té¢c dd nhanh nhat trong lich st nén tang
cbng nghé (Waddington & Smith, 2023). Nam 2023 Ia “nam thd nghiém” vdi ty 1é
ngudi lam PR dung Al tao sinh nhay tU 28% (thang 3-4/2023) én 64% cudi ndm
(Muck Rack, 2024). Nhan thirc vé tam quan trong cua Al ting vot tir 18% (2019) 1én
80% (2023) chi trong bdn ndm (USC Annenberg, 2023). Budc sang 2024 dugc xem
la “nam tich hgp” vé6i 74% t6 chiic PR da chinh thirc tich hgp Al vao quy trinh van hanh
(ICCO, 2024) va 47% xac dinh “lam chi Al” 13 k§ ning cét yéu nhat (ICCO, 2024).

Tuy nhién giai doan nay cling bdoc 16 khoang cach quan tri nghiém trong: 78% chuyén
gia PR tu mang cong cu Al ca nhan vao céng viéc (BYOAI) vi té chic chua cé chinh
sach chinh thiic (Microsoft & LinkedIn, 2024), chi 21% ngi lam viéc cé chinh sach Al
va 75% nhan su khdng dugc dao tao (Muck Rack, 2024).

- Giai doan Trudng thanh va tu déng hoa cao (2025-nay)

Trong Giai doan Trudng thanh va tu dong hoa cao (2025-nay), Al tré thanh uu tién
chién lugc hang dau, 75% chuyén gia tich hgp Al hang ngay, gap ba lan dau 2023
(Muck Rack, 2025), 81% lanh dao du kién tdng ngan sach cho Al trong 5 nam tdi
(USC Annenberg, 2026). Vai tro ngudi lam PR tai dinh nghia thanh “ngudi chi huy Al”
diéu phéi cdng cu thay vi thuc thi tdc vu trong khi 75% lo thé hé tré qué Ié thudc vao

cdng cu ma bd I8 nguyén tac cot I8i clia nghé (Muck Rack, 2025).
3.1.3. Ung dung Al trong nganh PR toan cau

Tién trinh chuyén dich nhan thirc va thuc trang (ing dung Al trong nganh PR
toan cau. Nhin lai chiéu dai gan mét thap ky qua, su giao thoa giira Al va nganh
PR khéng con 1a mét du bao mang tinh ly thuyét, ma da tré thanh mét cudc

cach mang thuc tién véi toc do chuyén dich chéng mét. Dir liéu thuc chirng tir



cac nghién clru qudc té giai doan 2018 - 2026 da phac hoa ré nét ba giai doan
phat trién: tir su’ hoai nghi, dich chuyén cuc bd dén lan séng bung né va binh

thudng héa céng nghé trong dong chay truyén thong hién dai.
- Giai doan 2018 - 2022: Su' hoai nghi va mé hinh ithg dung don diém

Trudc khi cac nén tang Al tao sinh dai ching xuat hién, nhan thic va hanh vi ting dung
Al ctia cdng déng PR toan cau ghi nhan nhitng budc di kha than trong, néu khéng

muén ndi 13 dé dat.
N3m 2018, bao cdo nghién ctiu cla Valin va Vién Quan hé céng ching dudc cap

phép (CIPR) chi ra rang chi cé khoang 12% cac k§ ndng chuyén mén trong nganh PR
cé thé dudc bd trg hodc thay thé bdi may maéc.

Pén nam 2019, mét nghich Iy vé mat nhan thiic duge USC Annenberg ghi nhan khi
chi cé vén ven 18% chuyén gia truyén thdng tin tudng Al sé trd thanh mdt phan cot 16

trong hoat dong kinh doanh tucng lai.

Giai doan 2021 - 2022, mac du CIPR (2021) cé ghi nhan mot ty 1€ phan khuc tang 1én
43,2% ngudi hanh nghé cé cham ngd véi cac cong cu hodc chuang trinh Al: tuy
nhién, theo danh gia mang tinh téng két cia Waddington & Smith trén bdo cdo cua
CIPR (2023), cuc dién ting dung Al trudc cdt mdéc ChatGPT van chi mang tinh chat
“don diém". Céng nghé Itc bay gi§ chi dugc ap dung bé hep trong céc tac vu tach
biét, mang tinh I3p di 13p lai v gan nhu khéng cé su but pha mang tinh cau trdc nao

trong sudt 5 ndm trudc do.

Nam 2023: Cu hich mang tinh budc ngoat cua Al tao sinh (GenAl). Nam 2023 dugc
xem la "diém kich hoat" (tipping point) lam thay d6i hoan toan cuc dién clia nganh
truyén thdng toan cau, tao ra moét budc nhay vot chua tirng cé ca vé mat tu duy 1an

hanh dong.

Vo quy 11/2023 (Thang 3 - Thang 4), s6 liéu tU Muck Rack va USC Annenberg phan
anh moét thuc té kinh ngac: ty 1 iing dung GenAl truc ti€ép dat 28%, nhung chi sé nhan
thitc vé tam quan trong cla Al d3 ting vot tir 18% 1én 80% chi sau vai thang. Diéu nay
chiing minh su xuat hién ctia cac cdng cu ngdn ngil 16n da dap tan su hoai nghi kéo

dai nhiéu nam trudc dé cuda gidi lam nghé.



Pén gilta ndm (Thang 8/2023), khao sét cia CIPR cho thay Al d3 thau nhap sau vao
nghiép vu khi trung binh khoang 36,8% cac nhiém vu PR hang ngay cua ngudi hanh

nghé d& cé su can thiép va ho trg tir cac cong cu théng minh.

T&i cudi nam 2023, bao céo ctia Muck Rack (2024) xac nhan mdt téc do tang trudng
phi ma: ty 1& nhan su PR sl dung Al tao sinh dat mic 64%, nghia 13 ting gap déi chi

trong vong chua day mét nam.

Giai doan 2024 - 2026: Binh thudng hda quy trinh va dinh hinh tucng lai bang dau tu

chién lugc

Khi 1an séng hiéu ky ban dau l1ang xudng, Al bat dau budc vao giai doan "binh thudng
hoéa", trd thanh mot cau phan khong thé tach ri trong bd quy chuan van hanh cdia cac

td churc truyén thong.

N3m 2024, theo Hiép hodi Tu van Truyén théng Quéc té (ICCO), Al khéng con Ia sé
thich cd nhan cla cac chuyén vién khi cé t6i 74% céc t6 chiic PR chinh thirc tich hgp

cac cong cu nay vao quy trinh van hanh, quan tri va san xuat ndi dung hang ngay.

Pau ndm 2025 (Thang 1/2025), dit liéu tr Muck Rack tai khdng dinh tinh phé quét
tuyét doi ctia cdng nghé nay: ci 4 chuyén gia PR thi cé dén 3 ngudi (tuong ducng

75%) st dung Al tao sinh nhu mét cdng cu lam viéc thiét yéu méi ngay.

Pén nam 2026, cac nha lanh dao nganh truyén théng bat dau chuyén dich trong tam
tU "st¢ dung cdng cu" sang "quan tri chién lugc". Khdo sat du bao cua USC
Annenberg (2026) chi ra rang cé dén 81% lanh dao truyén thdng du kién sé gia tang
ngan sach dau tu. Diém dang chu y 1 dong von nay khéng chi dé vao viéc déi mdi
cdng nghé dan thuan, ma con tap trung manh mé vao khia canh dao diic Al - mot biéu
hién cho thay nganh PR dang tim kiém su phat trién bén virng, kiém soat rdi ro thdng
tin va bdo vé céc gia tri cot I8i clia truyén thdng dai ching trudc ap luc clia cdng nghé
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Di sau vao céac tac vu chuyén mdn, Al thdm nhap manh nhat vao sang tao ndi dung
(64%), viét thdong cdo (58%), pitch bao gidi (54%) va lap chién lugc (43%) (Muck



Rack, 2024). CIPR (2023b) vach ra ranh gidi r& rang, Al chua thé thay thé tu van
chién lugc trong khiing hoang, xay dung quan hé dai han hay ra quyét dinh dao dirc
trong tinh hudng nhay cam. Khodng cach dang quan ngai gitra bd phan PR ndi bd
(69% dudc dao tao Al, 74% cé chinh sach) va cong ty tu van PR (59% va 52%) phan
anh su khac biét vé nguén luc va cau tric té chiic (CIPR, 2024).

Vé tam thé tiép nhan, bao cédo “Fascinated and Frightened” (USC Annenberg & WE
Communications, 2023, n=394 [3nh dao truyén théng M{) ghi nhan nghich Iy dic
trung, 80% tin Al quan trong nhung chi 16% tu nhan rat am hiéu vé ting dung Al thuc
té, khodng céch 64 diém phan anh “nghich ly téc d&" khi nhan thic tdng nhanh hon
nang luc. Dén 2025, su than trong van 1a ban ning nghé nghiép cét 16i, 98% chuyén
gia khang dinh Iudn chinh stra ndi dung Al trudc khi dung, 75% lo thé hé tré qué 1&

thudc vao cdng cu ma bd I8 nguyén tac nén tang clia nghé (Muck Rack, 2025).

- Su dich chuyén cau tridc ndng luc va tai dinh hinh k§ ndng trong nganh PR ky nguyén
Al

Su thau nhap cuia Al vao chubi quy trinh van hanh ctia nganh PR dang tao ra mét cudc
dai dich chuyén vé mat k§ nang 1am nghé. Cudc cach mang nay khong triét tiéu vai trd
cUa ngudi hanh nghé, ma thiét 1ap mét co ché “sang loc va nang cap” toan dién. Ban
chat clia qué trinh nay la viéc Al ty ddng hda céc tac vu mang tinh ky thuat tuyén tinh,
doéng thai gidi phdng va thic day su [én ngdi clia nhdm k§ nang tu duy bac cao, quan

tri chién lugc va dao dic truyén théng.

+ TU tac vu k¥ thuat tuyén tinh dén ndng luc 1am cha céng nghé va dit liéu. Trong md
hinh truyén théng truyén théng, phan I6n thai gian cdia nhan su PR dudc danh cho cac
cdng viéc mang tinh thuc thi tac vu. Hién nay, cac ky nang nay dang bi Al tu déng hoa

mot cach triét dé:

Vé san xuat ndi dung: k§ ndng soan thao ndi dung co ban nhu viét théng cdo bao chi
thong thudng hay céc bai ddng mang xa hoi (social media posts) theo mau - vén 13
“thudc do"” nang Iuc clia cac chuyén vién sc cap nay da bi cdc mé hinh ngdn ngi 16n
t6i Uu hda vé mat tdc dd. Su dich chuyén tat yéu dan dén mét nang luc mdi bat budc
phai xuat hién: k§ ndng 1am chti céng nghé va kj nghé viét prompt hiéu qua (prompt

engineering). Ngudi 1am PR hién dai khéng con viét lai nhitng gi Al cé thé l1am tét, ma



chuyén sang vai trd “d&t dé bai”, diéu phdi va dinh huéng tu duy cho cd may.

Vé quan tri dif liéu: Cong tac téng hap, xU Iy dif liéu truyén théng va 1ap bao cao dinh
ky (bdo cdo tuan, thang) bang phuang phap tha céng dang dan bién mat. Thay vao
dé, thi trudng doi hoi nhan su phai sé hitu ki ndng phan tich dif liéu chién lugc va dién
giai chuyén sau. Al cd thé thu thap va phan loai hang triéu dif liéu, nhung chi cé b 6¢
cUa chuyén gia truyén théng mdi cé thé doc ra "giai diéu" dang sau nhifng con s6 dé,
bién dif liéu thd thanh nhiing hiéu biét su sic (insights) cé gid tri dinh hudng cho

chién dich.

+ TU thuc thi thi cong dén nang luc phan xét chién lugc va quan tri rdi ro. G nhiing
tang nac cao hon cua thap ndng luc, Al dang tai dinh nghia lai ranh gidi gitra cong

nghé va con ngudi thdng qua céc lat c3t chuyén sau:

Vé theo ddi va kiém soat thdng tin: Hoat dong theo d&i cac luct dé cap truyén théng
(media mentions) bang phuang phap tht cdng va viéc dich thuat, diéu chinh ngdn
nglr théng thudng dang dugc ban giao hoan toan cho cac thuat toan thong minh.
Ngudgc lai, thuc té nay kich hoat su trdi day cutia k§ nang phan xét chién lugc va ra
quyét dinh trong khiing hodng. Khi théng tin dugc phét tan véi van téc tinh bang mili-
gidy nhd Al, ning luc phan xa, can nhic thau ddo cac yéu té nhan van va ban linh
chinh tri dé dua ra quyét dinh trong céc cudc khiing hoang truyén théng van la "thanh

dia" bat kha xam pham ctia con ngudi.

Vé quan trj t6 churc: Khi cac cong cu Al dudc str dung dai tra, cac td chic déi mat vdi
rdi ro khén ludng vé ban quyén, sai léch thong tin (hallucination) va ro ri dit liéu. Do dé,
cac k§ ndng mdi mang tinh vi mé da xuat hién va trd thanh cét 16i: tu van dao dic,
quan tri Al va xay dung chinh sach, khung kiém soat Al trong ldong doanh nghiép.
Ngudi 1am PR Idc nay ganh vac s& ménh clia mét kién tric su trudng, thiét 1ap cac
lang kinh dao durc va hang rao ky thuat dé dadm bao cdng nghé phuc vu cho céc gia tri

nhan van va uy tin cot 18i ctia thuang hiéu.

Vé dao durc va rui ro, thach thic I6n nhat xoay quanh ba truc: minh bach, théng tin sai
léch va quyén riéng tu. Dang lo ngai nhat 14 khodng tréng dao dic trong quan hé cong
ty truyén thdng-khach hang, 21% cong ty tu van PR khéng bao gid tiét 16 viéc dung Al
véi khach hang, trong khi chi 6% thuong hiéu cho rang diéu nay chap nhan dugc



(Muck Rack, 2024), day dudc xem Ia hai tiéu chuan dao diic song song ton tai trong
cung mdt quan hé déi tac. “10 Nguyén tdc Warsaw” cda ICCO (2024) 15 budc tién
dung hudng nhung mang tinh tu nguyén, con Bo quy tic dao dic PRSA chua du
hudng dan cu thé cho cac tinh huéng dic thu cia Al nhu thién kién thuat toan hay
ranh gidi gilra ca nhan hda va thao tung (Waddington & Smith, 2023).

3.1.4. B6i canh Viét Nam: Khoang céch gitra st dung Al va tiing dung nghé nghiép

Viét Nam dang & vi thé d3c biét trong ban dé Al khi su quan tdm dén Al tai khu vuc
Péng Nam A ting 11 1an tir 2020 va 88% lao dong tri thiic dung tucng tac Al hang
ngay (BCG, 2025), dan dau Bong Nam A, vugt Indonesia (80%), Thai Lan (74%),
Singapore (71%) (Google va cdng su, 2025). Vé nang luc chién ludc, Viét Nam xép
thir 51/193 quéc gia trong Chi s6 San sang Al ctia Chinh phd (Unesco, 2025), thu 5
ASEAN, va d3 cé hai van ban phap Iy nén tdng, Chién lugc Quédc gia vé Al dén 2030
(QD 127/QD-TTg, 2021) va nguyén tac Al cé trach nhiém dau tién (QP 1290/Qb-
BKHCN, 2024). Kinh té s6 Viét Nam dat 32 ty USD ndm 2024, ting 16%, dan dau

ASEAN ba n3m lién tiép (Unesco, 2025).
Tuy nhién, ton tai nghich Iy cau truc, tiéu dung Al ca nhan dan dau khu vuc (88%)

nhung chi 27% t6 churc trién khai Al nghiém tuc (Cisco, 2023, trich qua VDCA, 2024).
Ba yéu t6 cau trac ly giai diéu nay Ia do thi trudng PR chu yéu la SME thiéu nguén luc
dau tu Al cap t6 chuc; khodng cach kién thic Al & tang Ianh dao can trd quyét dinh
dau tu; va boi cadnh phap ly - van hda dic thu Viét Nam tao ra nhitng cau hai dao dic
Al ma céc khung quéc té chua bao phu. Bao cdo NIC & BCG (2025) xac dinh truyén
théng va PR 13 linh vuc ¢d tiém ndng Ung dung Al cao tai Viét Nam nhung chua khai
thac day dd.

3.2. Thao luan

Ngudi hanh nghé PR ng dung Al véi téc dd chua tirng cd tir dudi 18% nam 2019 (Ién
75% nam 2025 (Murack, 2025), vugt ngudng khuéch tan dai tra chi trong hai ndm
sau ChatGPT. Al thAm nhap sau nhat vao sang tao ndi dung (64%), viét thdng céo
(58%), pitch béo gidi (54%) va Iap chién Iugc (43%) (Muck Rack, 2024). Tuy nhién, su
tiép nhan nay khéng dong déu khi bd phan PR ndi bd dan dau vé dao tao (69%) va
chinh sach Al (74%), con céc cong ty tu van PR lai tut hau hon véi 59% va 52%, diéu



nay phan anh khac biét vé cau tric té chic va nguon luc (CIPR, 2024). 78% chuyén
gia phai tu xUr Iy van dé Al & cap ca nhan (BYOAI) vi thiéu phan tng chién lugc ti t6
chuc (Microsoft & LinkedIn, 2024).

Théi do tradi qua hanh trinh tir than trong (18% tin Al quan trong, 2019) dén bung nd
nhan thitc (80%, 2023) nhung kém theo “nghich ly téc dd" khi 80% cho Al quan trong
nhung chi 16% tu nhan “rat am hiéu” Ung dung Al thuc té (USC Annenberg & WE
Communications, 2023). Thé hé Z lac quan nhat véi 74% tin Al tac dong tich cuc
nhung cling lo nhat vé viéc 1am cd nhan khi 25% lo Al thu hep vi tri dau vao (USC
Annenberg, 2025). Dic biét, 98% chuyén gia van ludn chinh stfa dau ra Al trudc khi
dung cho thay thai dd thuc dung va than trong nhu ban ndng nghé nghiép bat bién du
hao hiing dén dau (Muck Rack, 2025).

Al tao ba tac dong cau tric. Vé ki ning: 1an dau trong lich st khao sat cua ICCO,
“thanh thao Al" vugt “tu van chién lugc” thanh k§ ndng quan trong nhat (45%), va
66% nha tuyén dung khdng nhan tng vién thiéu k§ nang Al (Microsoft & Linkedin,
2024). Vé viéc lam: Al tu dong hda nhiém vu cé cau trdc (soan thao, tdng hap dif liéu,
theo ddi truyén thdng) nhung khdng thé thay thé tu van chién lugc, xay dung quan hé
va quan tri dao duc (CIPR, 2023b); dang lo la cac nhiém vu bi tu dong hda chinh la noi
thé hé tré xay dung nén tdng nghé. Vé dao duc: 21% cong ty tu van PR khéng cong
khai dung Al véi khach hang (Muck Rack, 2024) cho thay c¢é hai chuan muc dao duc

song song ton tai ngay trong quan hé déi tac cot I6i.

Viét Nam dang & vi thé “phan ky kép” khi ma tiéu dung Al dan dau khu vuc (88%)
nhung chi 13,8% doanh nghiép Viét Nam thuc su trién khai Al & quy md I16n hodc toan
dién, (ITviec, 2025), khodng céch I&n t8i han 74 diém I8n hon dang ké céc thi trudng
phéat trién. Diéu nay dugc gidi thich qua ba yéu t6 cau truc ly: thi trudng PR tai Viét
Nam chu yéu 14 SME thiéu nguén luc; khodng céch kién thiric Al & tang Ianh dao cén
tré dau tu; bdi canh phap ly - van héa dic thu Viét Nam chua dudc khung dao dic
quéc té bao phd. Nhung vi thé “di sau” a co hdi chién lugc khi Viét Nam cé thé hoc tur
sau ndm thuc chiing clia thé gidi dé thiét ké 16 trinh Al bd qua sai 1am tdn kém cula thj

trudng di trudc.



4.Két luan

Phan tich téng hgp béo céo tif cac t chic PR hang dau thé gidi giai doan 2007-2026
cho phép rut ra ndm két luan. Mét 13, nganh PR toan cau tich hgp Al véi téc do chua
tung co, tu 18% (2019) Ien 75% (2025), theo md hinh ba giai doan: Sc khai - Thuc
tinh than trong, Bung nd va Thit nghiém, Trudng thanh va tu déng hod cao. Hai 13, Al
khéng thay thé ngusi 1am PR nhung tai co ciu sau sic buc tranh nghé nghiép, tu
dong héa nhiém vu cau tric cao, nang tam yéu cau nang luc khéng thé thay thé, va
lam md ranh gidi “trudng hoc nghé nghiép” cho thé hé mdi. Ba la, khodng cach quan
tri va khodng tréng dao durc Ia diém yéu cau tric nguy hiém nhat khi cong nghé tién
nhanh hon khung quy chuan nghé nghiép. Bén 13, Viét Nam & vi thé “phan ky kép”
d3c thu tao ra ca thach thiic 1an co hdi “di sau hoc nhanh”. N&m 15, mé hinh ba giai
doan dudgc dé xuat la khung phan tich cé thé (ng dung cho nghién ctiu chuyén déi Al
tai thj trudng PR dang phat trién, d3c biét chau A.

Nghién ctru cé ba han ché, dau tién 13 thién 1éch dia ly do hau hét dif liéu tir Badc My va
Tay Au thiéu khao sét riéng vé ngudi 1am PR Viét Nam va téc do thay déi nhanh ctia Al.
Ba hudng nghién ctiu tiép theo nén thuc hién Ia khao sat thuc nghiém dau tién vé Al
trong céng déng PR Viét Nam; nghién cttu dinh tinh vé céch gié tri vin héa dic thu
(thé dién, quan hé, giao ti€p ngll cadnh cao) tdc déng dén quyét dinh minh bach Al
trong PR ndi dia; va nghién cttu so sanh gitra thj trudng PR Déng Nam A. Cau hoi dat
ra khdng con 13 liéu Al cé thay déi nganh hay khéng, ma la nganh PR Viét Nam sé& chu
dong dinh hinh cudc chuyén déi dé nhu thé ndo theo gid tri va bdi cdnh cula riéng

minh./.

Tai liéu tham khao

1. Arthur W. Page Society. (2024). Beyond communication: CCO leadership in
navigating new complexity. New York: Arthur W. Page Society. Truy cap tu
https://page.org/resource-type/reports/

2. Bd Khoa hoc va Céng nghé. (2024). Quyét dinh s6 1290/QD-BKHCN ngay
11/6/2024 vé hudng dan mét sd nguyén tac vé nghién cutu, phat trién cac hé théng Al

cd trach nhiém. https://sokhcn.haiphong.gov.vn/chien-luoc-quy-hoach-ke-



https://page.org/resource-type/reports/
https://sokhcn.haiphong.gov.vn/chien-luoc-quy-hoach-ke-hoach/quyet-dinh-so-1290-qd-bkhcn-ve-viec-huong-dan-mot-so-nguyen-tac-ve-nghien-cuu-phat-trien-cac-he--692957

hoach/quyet-dinh-so-1290-qd-bkhcn-ve-viec-huong-dan-mot-so-nguyen-tac-ve-

nghien-cuu-phat-trien-cac-he--692957

3. Chartered Institute of Public Relations [CIPR]. (2024). State of the profession

2024. London: CIPR.
https://www.cipr.co.uk/common/Uploaded%20files/Policy/State%200f%20Prof/CIPR_State_of_
4. Chartered Institute of Public Relations [CIPR]. (2023a). Artificial intelligence (Al)

tools and the impact on public relations (PR) practice.
https://cipr.co.uk/CIPR/CIPR/Our_work/Policy/Al_in_PR_/Al_in_PR_guides.aspx

5. Chartered Institute of Public Relations [CIPR]. (2023b). Humans needed more than

ever. https://newsroom.cipr.co.uk/humans-needed-more-than-ever-new-cipr-ai-in-

pr-report-finds-ai-tools-assisting-with-40-of-pr-tasks/.

6. Gillespie, N., Lockey, S., Ward, T., Macdade, A., & Hassed, G. (2025). Trust,
attitudes and use of artificial intelligence: A global study 2025. The University of
Melbourne and KPMG. https://doi.org/10.26188/28822919.

7. Google, Temasek & Bain & Company. (2024). e-Conomy SEA 2024 Profits on the

rise, harnessing SEA's advantage.

https://www.temasek.com.sg/content/dam/temasek-corporate/news-and-

views/resources/reports/e_Conomy_SEA_2024 report.pdf, tr.122, 55-56
8. Global PR Hub & MGID. (2023). Vietham Media Landscape Report 2023-2024.

Théng cao: https://www.viethamplus.vn/ra-mat-bao-cao-toan-canh-bao-chi-
truyen-thong-viet-nam-2023-2024-post915858.vnp.

9. Hoi Truyén thong Sé Viét Nam [VDCA]. (2024). Viét Nam dang & thdi diém vang dé

phat trién Al manh mé&. Truy cap tU https://vdca.org.vn/viet-nam-dang-o-thoi-diem-

vang-de-phat-trien-ai-manh-me.
10. Ipsos. (2024, June). The Ipsos Al Monitor 2024: A 32-country Ipsos Global
Advisor survey. https://www.ipsos.com/en/ipsos-ai-monitor-2024

11. ITviec. (2025). IT Market Report: Vietnam IT Salary & Recruitment Market 2024-

2025. https://itviec.com/report/vietham-it-salary-and-recruitment-market.

12. International Communications Consultancy Organisation (ICCO). (2024). World
PR report 2024-2025: Agency views of the path ahead. https://iccopr.com/wp-
content/uploads/2024/11/ICCO-World-PR-Report-2024-2025.pdf



https://sokhcn.haiphong.gov.vn/chien-luoc-quy-hoach-ke-hoach/quyet-dinh-so-1290-qd-bkhcn-ve-viec-huong-dan-mot-so-nguyen-tac-ve-nghien-cuu-phat-trien-cac-he--692957
https://sokhcn.haiphong.gov.vn/chien-luoc-quy-hoach-ke-hoach/quyet-dinh-so-1290-qd-bkhcn-ve-viec-huong-dan-mot-so-nguyen-tac-ve-nghien-cuu-phat-trien-cac-he--692957
https://www.cipr.co.uk/common/Uploaded%20files/Policy/State%20of%20Prof/CIPR_State_of_the_Profession_2024.pdf
https://cipr.co.uk/CIPR/CIPR/Our_work/Policy/AI_in_PR_/AI_in_PR_guides.aspx
https://newsroom.cipr.co.uk/humans-needed-more-than-ever-new-cipr-ai-in-pr-report-finds-ai-tools-assisting-with-40-of-pr-tasks/
https://newsroom.cipr.co.uk/humans-needed-more-than-ever-new-cipr-ai-in-pr-report-finds-ai-tools-assisting-with-40-of-pr-tasks/
https://doi.org/10.26188/28822919
https://www.temasek.com.sg/content/dam/temasek-corporate/news-and-views/resources/reports/e_Conomy_SEA_2024_report.pdf
https://www.temasek.com.sg/content/dam/temasek-corporate/news-and-views/resources/reports/e_Conomy_SEA_2024_report.pdf
https://www.vietnamplus.vn/ra-mat-bao-cao-toan-canh-bao-chi-truyen-thong-viet-nam-2023-2024-post915858.vnp
https://www.vietnamplus.vn/ra-mat-bao-cao-toan-canh-bao-chi-truyen-thong-viet-nam-2023-2024-post915858.vnp
https://vdca.org.vn/viet-nam-dang-o-thoi-diem-vang-de-phat-trien-ai-manh-me
https://vdca.org.vn/viet-nam-dang-o-thoi-diem-vang-de-phat-trien-ai-manh-me
https://www.ipsos.com/en/ipsos-ai-monitor-2024
https://itviec.com/report/vietnam-it-salary-and-recruitment-market
https://www.google.com/url?sa=E&q=https%3A%2F%2Ficcopr.com
https://www.google.com/url?sa=E&q=https%3A%2F%2Ficcopr.com

13. International Communications Consultancy Organisation [ICCQ]. (2023). World

PR Report 2023-2024. https://newsroom.iccopr.com/pressreleases/esg-and-ai-

top-priorities-in-icco-world-pr-report-3291172

14. Microsoft & LinkedIn. (2024). 2024 work trend index annual report: Al at work is

here. Now comes the hard part. https://www.microsoft.com/en-us/worklab/work-

trend-index/ai-at-work-is-here-now-comes-the-hard-part.

15. Meltwater, & We Communications. (2026). State of PR report 2026.
https://www.meltwater.com/reports/state-of-pr-2026/

16. Muck Rack. (2024). State of Al in PR 2024.
https://4272994.fs1.hubspotusercontent-
nal.net/hubfs/4272994/State%200f%20A1%202024/Muck%20Rack%20-
%20State%200f%20A1%20in%20PR%202024 .pdf

17. Muck Rack. (2025). State of PR 2025.
https://muckrack.com/resources/research/state-of-pr#mktoFormHeading_24

18. Oxford Insights. (2023). Government Al Readiness Index 2023.

https://vista.gov.vn/vi/news/xu-huong-nghien-cuu-cong-nghe/chi-so-san-sang-ve-

ai-cua-chinh-phu-nam-2023-diem-so-cua-viet-nam-tiep-tuc-tang-8025.html

19. Public Relations Society of America. (2012). About public relations.
https://www.prsa.org/about/all-about-pr

20. PRSA. (2012). About Public Relations. https://www.prsa.org
21. Waddington, S., & Smith, A. B. (2023). Atrtificial intelligence (Al) tools and the

impact on public relations (PR) practice. Chartered Institute of Public Relations.

https://www.cipr.co.uk/CIPR/Our_work/Policy/CIPR_Artificial_Intelligence_in_PR_panel.aspx
22. Sandpiper & PRovoke Media. (2023). Al in the communications industry 2023:

Opportunities and risks. https://sandpipercomms.com/wp-
content/uploads/2023/04/SP-Al-Report-v2.pdf

23. Thu tudng Chinh phu. (2021). Quyét dinh sé 127/QD-TTg ngay 26/01/2021 vé
Chién lugc quéc gia vé nghién cltu, phat trién va ing dung tri tué nhan tao dén ndm
2030.

14. Trung tam D&i méi séang tao Qudc gia, Boston Consulting Group, & Co quan Hop
tac Quéc té Nhat Ban. (2025). Nén kinh té Al ctia Viét Nam: Co hdi but pha va dinh


https://newsroom.iccopr.com/pressreleases/esg-and-ai-top-priorities-in-icco-world-pr-report-3291172
https://newsroom.iccopr.com/pressreleases/esg-and-ai-top-priorities-in-icco-world-pr-report-3291172
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://www.meltwater.com/reports/state-of-pr-2026/
https://4272994.fs1.hubspotusercontent-na1.net/hubfs/4272994/State%20of%20AI%202024/Muck%20Rack%20-%20State%20of%20AI%20in%20PR%202024.pdf
https://4272994.fs1.hubspotusercontent-na1.net/hubfs/4272994/State%20of%20AI%202024/Muck%20Rack%20-%20State%20of%20AI%20in%20PR%202024.pdf
https://4272994.fs1.hubspotusercontent-na1.net/hubfs/4272994/State%20of%20AI%202024/Muck%20Rack%20-%20State%20of%20AI%20in%20PR%202024.pdf
https://muckrack.com/resources/research/state-of-pr#mktoFormHeading_24
https://vista.gov.vn/vi/news/xu-huong-nghien-cuu-cong-nghe/chi-so-san-sang-ve-ai-cua-chinh-phu-nam-2023-diem-so-cua-viet-nam-tiep-tuc-tang-8025.html
https://vista.gov.vn/vi/news/xu-huong-nghien-cuu-cong-nghe/chi-so-san-sang-ve-ai-cua-chinh-phu-nam-2023-diem-so-cua-viet-nam-tiep-tuc-tang-8025.html
https://www.prsa.org/about/all-about-pr
https://www.prsa.org
https://www.cipr.co.uk/CIPR/Our_work/Policy/CIPR_Artificial_Intelligence_in_PR_panel.aspx
https://sandpipercomms.com/wp-content/uploads/2023/04/SP-AI-Report-v2.pdf
https://sandpipercomms.com/wp-content/uploads/2023/04/SP-AI-Report-v2.pdf

hudng chién lugc phat trién. https://i.ex-

cdn.com/viethamfinance.vn/files/attach/2025/07/08/vietham-ai-economy-

report_vn_vf-1118.pdf.

25. UNESCO. (2025). Viet Nam: Artificial intelligence readiness assessment report.
https://articles.unesco.org/sites/default/files/medias/fichiers/2025/10/Viet%20Nam%20Artifici:

26. USC Annenberg Center for Public Relations. (2019). 2019 Global communication

report. University of Southern California. https://annenberg.usc.edu/research/center-

public-relations/global-communication-report.

27. USC Annenberg Center for Public Relations & WE Communications. (2023).

Fascinated and frightened: How are communications professionals viewing the Al

opportunity ahead? Truy cap tu

https://www.wecommunications.com/insights/fascinated-and-frightened-how-are-

communications-professionals-viewing-the-ai-opportunity-ahead

28. USC Annenberg Center for Public Relations. (2023). The relevance report 2024

Welcome to Al. University of Southern California.

https://annenberg.usc.edu/research/center-public-relations/relevance-report

29. USC Annenberg Center for Public Relations. (2024). The relevance report 2025:

Al Activated!\. University of Southern California.

https://annenberg.usc.edu/research/center-public-relations/relevance-report

30. USC Annenberg Center for Public Relations. (2025). 2025 global communication
report: Mind the gap. University of Southern California.

https://annenberg.usc.edu/research/center-public-relations/global-communication-

report

31. USC Annenberg Center for Public Relations. (2026). 2026 global communication
report: A quiet shift. University of Southern California.

https://annenberg.usc.edu/research/center-public-relations/global-communication-

report

32.Virmani, S., & Gregory, A. (2021). The Al and Big Data readiness report: Assessing
the public relations profession’s preparedness for an Al future. Chartered Institute of
Public Relations (CIPR).
https://www.cipr.co.uk/CIPR/Our_work/Policy/Al_in_PR_/Al_in_PR_guides.aspx



https://i.ex-cdn.com/vietnamfinance.vn/files/attach/2025/07/08/vietnam-ai-economy-report_vn_vf-1118.pdf
https://i.ex-cdn.com/vietnamfinance.vn/files/attach/2025/07/08/vietnam-ai-economy-report_vn_vf-1118.pdf
https://i.ex-cdn.com/vietnamfinance.vn/files/attach/2025/07/08/vietnam-ai-economy-report_vn_vf-1118.pdf
https://articles.unesco.org/sites/default/files/medias/fichiers/2025/10/Viet%20Nam%20Artificial%20Intelligence%20Readiness%20Assessment%20Report.pdf
https://annenberg.usc.edu/research/center-public-relations/global-communication-report
https://annenberg.usc.edu/research/center-public-relations/global-communication-report
https://www.wecommunications.com/insights/fascinated-and-frightened-how-are-communications-professionals-viewing-the-ai-opportunity-ahead
https://www.wecommunications.com/insights/fascinated-and-frightened-how-are-communications-professionals-viewing-the-ai-opportunity-ahead
https://www.google.com/url?sa=E&q=https%3A%2F%2Fannenberg.usc.edu%2Fresearch%2Fcenter-public-relations%2Frelevance-report
https://www.google.com/url?sa=E&q=https%3A%2F%2Fannenberg.usc.edu%2Fresearch%2Fcenter-public-relations%2Frelevance-report
https://www.google.com/url?sa=E&q=https%3A%2F%2Fannenberg.usc.edu%2Fresearch%2Fcenter-public-relations%2Fglobal-communication-report
https://www.google.com/url?sa=E&q=https%3A%2F%2Fannenberg.usc.edu%2Fresearch%2Fcenter-public-relations%2Fglobal-communication-report
https://www.google.com/url?sa=E&q=https%3A%2F%2Fannenberg.usc.edu%2Fresearch%2Fcenter-public-relations%2Fglobal-communication-report
https://www.google.com/url?sa=E&q=https%3A%2F%2Fannenberg.usc.edu%2Fresearch%2Fcenter-public-relations%2Fglobal-communication-report
https://www.google.com/url?sa=E&q=https%3A%2F%2Fwww.cipr.co.uk%2FCIPR%2FOur_work%2FPolicy%2FAI_in_PR_%2FAI_in_PR_guides.aspx

33. Valin, J. (2018). Humans still needed: An analysis of skills and tools in public
relations. Chartered Institute of Public Relations. Truy cap tu:
https://www.cipr.co.uk/sites/default/files/11497_CIPR_AlInPR_A4_v7 .pdf

34. Vién Céng nghé Thong tin - Pai hoc Quéc gia Ha Noi [VNU-ITI]. (2025). B4o céo
thudng nién vé tri tué nhan tao tai Viét Nam ndm 2025. Ha No&i: VNU-ITI.

https://vnu.edu.vn/lan-dau-tien-cong-bo-bao-cao-thuong-nien-ve-tri-tue-nhan-
tao-tai-viet-nam-nam-2025-post39261.html
35. World Economic Forum. (2025). Future of Jobs Report 2025.

https://www.weforum.org/reports/the-future-of-jobs-report-2025/

36. Zerfass, A., Tench, R., VerCi¢, D., Moreno, A., Buhmann, A. & Hagelstein, J.
(2023). European Communication Monitor 2023: Looking back and ahead — 15 years

of research on strategic communication. Brussels: EUPRERA/EACD. PDF:
https://www.akademische-gesellschaft.com/wp-
content/uploads/2023/10/ECM2023-Report.pdf
37. Zerfass, A., Verci¢, D., Verhoeven, P., Moreno, A. & Tench, R. (2019). European

Communication Monitor 2019: Exploring trust in the profession, transparency,

artificial intelligence and new content strategies. Brussels: EUPRERA/EACD. Truy cap

tu https://www.communicationmonitor.eu/wp-

content/uploads/dim_uploads/ECM19-European-Communication-Monitor-2019.pdf
38. Zerfass, A., Buhmann, A., Laborde, A., Moreno, A., Romenti, S., & Tench, R.

(2024). European Communication Monitor 2024/25: Managing tensions in corporate

communications in the context of geopolitical crises, artificial intelligence, and
managerial learning. European Public Relations Education and Research Association

(EUPRERA). https://www.communicationmonitor.eu/2024/11/23/ecm-european-

communication-monitor-2024/



https://www.cipr.co.uk/sites/default/files/11497_CIPR_AIinPR_A4_v7.pdf
https://vnu.edu.vn/lan-dau-tien-cong-bo-bao-cao-thuong-nien-ve-tri-tue-nhan-tao-tai-viet-nam-nam-2025-post39261.html
https://vnu.edu.vn/lan-dau-tien-cong-bo-bao-cao-thuong-nien-ve-tri-tue-nhan-tao-tai-viet-nam-nam-2025-post39261.html
https://www.weforum.org/reports/the-future-of-jobs-report-2025/
https://www.akademische-gesellschaft.com/wp-content/uploads/2023/10/ECM2023-Report.pdf
https://www.akademische-gesellschaft.com/wp-content/uploads/2023/10/ECM2023-Report.pdf
https://www.communicationmonitor.eu/wp-content/uploads/dlm_uploads/ECM19-European-Communication-Monitor-2019.pdf
https://www.communicationmonitor.eu/wp-content/uploads/dlm_uploads/ECM19-European-Communication-Monitor-2019.pdf
https://www.communicationmonitor.eu/2024/11/23/ecm-european-communication-monitor-2024/
https://www.communicationmonitor.eu/2024/11/23/ecm-european-communication-monitor-2024/

