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Vai trd clia podcast quang cdo ddi véi doanh nghiép tai Viét Nam
hién nay
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Tom tat: (LLCT&TTDT) Sau mét khodng thdi gian bién ddng do dai dich Covid-19
mang lai, nhu cau s dung va tao ra cac ndi dung k¥ thuat sé da tang vot tU ndm 2021.
Ngudi xem cling nhu ngudi sang tao ndi dung da va dang cé su dich chuyén sang cac
nén tang podcast dé dudc két ndi va tao ra nhitng cam xuc tich cuc han théng qua
cac chuang trinh phat trén podcast. Chinh vi vy, cac thuong hiéu dang bat dau dua
podcast vao chién lugc va ngan sach quang céo. Podcast dang cho thay su da dang
hon vé ca dbi tugng va ndi dung chuong trinh. Theo bao cdo ctia Market.us(1), thi
trudng quang cédo podcast toan cau dugc du doan s& dat muc dinh gia 12,5 ty USD
vao ndm 2023, diéu nay cho thay podcast quang cdo da va dang dem lai nhiing Igi ich

déang ké cho doanh nghiép.
1. Khai niém

Podcast la mét tp tin Am thanh k§ thuat s6 dugc xuat ban trén Internet va dugc ngudi
nghe tai xuéng hodc dang ky nghe truc tuyén. Khi trai nghiém, cdng chung ciing cé
thé truy cap né dudi dang video, con dudc goi la “vodcast” hodc “video cast” (Tidal,
2021)(2). Nhu vay, bén canh podcast am thanh, con co podcast video. Dang podcast

video dugc Uing dung rong rai trong hoat dong quang cao cua cac doanh nghiép.

Podcast cé thé dudc coi cau tra I6i cla thdi dai phat truc tuyén cho dai phat thanh.
Podcast 14 mdt kénh truyén thdng khéng qua mdi khi né dugc phat trién vao ndm
2004 bai cuu phat thanh vién kénh MTV Adam Curry va nha phat trién phan mém
Dave Winer da ma hda “iPodder”. iPodder la mét chucng trinh cho phép ngudi dung

tai cac chuang trinh phat trén trén Internet vé Apple iPod ctia ho. DAy la noi ra ddi



thuat ng(r va y nghia podcast, lay tén tir sy’ két hgp gitra “iPod” va “chuong trinh phat

séng" (broadcast).

Trén thuc t&, hién nay chua cé khai niém hoc thuat chinh thirc vé quang céo podcast.
Tuy nhién, dua trén nhitng dic diém va vai trd chung ctia cac phuong tién quang céo
khac nhu quang céo truyén hinh, quang cdo trén bdo mang dién tl, cé thé hiéu,
podcast quang céo la phuang tién dé quang ba mét sadn pham, dich vy, mét y tudng

ho3c thuong hiéu doanh nghiép cu thé téi nhém khan gid muc tiéu.

Pé xac dinh cac podcast quang cdo, ngudi nghe cé thé nhan ra qua I8i gidi thiéu,
thudng cé dd dai tir 15 dén 30 gidy va chira mot sd cum tU, chang han: “mang dén
cho ban bai", "hd trg bdi”, “cam on dén” hay “tai trg bdi".

2. Cac loai hinh podcast quang cao

Podcast quang cao, hay con goi la quang cdo qua podcast, dugc chia lam hai loai hinh

chinh nhu sau:

ThU nhat, podcast quang cdo dudc ghi trudc (Pre-recorded Podcast Ads) la quang
céo d3 dudc ghi san. Cac thong diép quang cdo do nha quang cdo cung cap, thudng
dudc thu am trudc ma ngudi dan chuang trinh podcast khdng phai doc doan quang

céo dé. Sau dé, doan quang cdo nay sé dudc ldng vao cac chuadng trinh podcast.

Quang cdo thudng chay trong 15-30 gidy. Tép am thanh quang cdo nay do nha
quang cao ho3c dai ly (agency quang cdo) cung cap cho chi sé hitu cic chuong trinh
podcast. Quang céo cé thé dugc dat vao cac tap podcast, & dau video, gilta video va

cudi video.

ThU hai, quang cdo dudc doc bdi ngusi dan chudng trinh podcast (Host-read
Sponsorship Ads). Pay Ia hinh thi'c quang cdo ma cac thong diép thuang mai dugc
bién tap bai chinh cac ngudi dan chuadng trinh (dudc goi 1a cac “host”).

Loai hinh quang cao podcast thong qua hinh thuc nay thudng dai 60 giay tdi vai phut.
Trong do, cac host dua théng diép ngan gon clia nha quang cdo bang tU ngl va

phong céach riéng cla ho, gitip mang lai trai nghiém nghe dé chiju. Ching thudng dugc



ngudi dan chuong trinh ghi lai va 16ng ghép lién mach véi ndi dung khac trong

podcast.

3. Vai tro ctia podcast quang cao déi vGi doanh nghiép tai Viét Nam hién nay

Theo nghién clu cua Edison Research vao nam 2020

, podcast quang cao la loai
quang cdo dugc nhd dén nhiéu nhat khi cé téi 86% sd ngudi khdo sat dong y véi quan
diém nay. Con s6 théng ké nay cé y nghia quan trong déi vdi cac doanh nghiép tai Viét
Nam hién nay trong thiét ké chién lugc quang cdo thuong hiéu va sadn pham khi lugng
ngudi nghe podcast tai Viét Nam vao ndm 2021 chiém khoang 14% so vdi lugng
Ngudi sU dung internet, tuong duang véi khoang 13 triéu nguai nghe(4). Nhitng Igiich
vé nhan thuc thuong hiéu, tinh cdm thudng hiéu va chuyén déi hanh vi clia khach
hang ma podcast mang lai ddi véi doanh nghiép tai Viét Nam la rat quan trong va tiém

nang bai nhitng vai trd ndi bat sau day:

Thu nhat, quang cdo qua podcast gilp doanh nghiép nhdm tdi ding déi tugng muc
tiéu. Podcast bao gébm nhiéu cha dé, phuc vu cho céc déi tugng ngusi nghe véi nhitng
sé thich khac nhau tir ch dé d&i séng, thé thao, nghé nghiép, hoc tap va cac van dé
xa hoi khac. Cac thuong hiéu cé thé chon podcast phu hgp véi dbi tugng muc tiéu cla
minh, dam bao théng diép cdia ho dén dugc ding ngusi. Cac kénh podcast pho bién &
Viét Nam hién nay c6 thé ké dén nhu Have A Sip, Minh Niém, The Present Writer,
Giang di Radio... v8i nhiéu ndi dung da dang d& va dang thu hut quang cdo clia cac
thuong hiéu nhu Ung dung ngan hang, Ung dung hoc tiéng Anh, thdi trang... Quang
cdo & ca dang ghi am san va dugc doc badi host dugc 16ng ghép & dau, gitra hodc cudi

9) s6 lugng tiéu dé va tap

cac podcast. Theo bdo cdo Podcasting Today cua Nielsen!
podcast d3 tdng gan 200% trong ndm 2021, 2022. Diéu nay cho thay ca doanh
nghiép va céc kénh podcast dang nhan thay dugc Igi ich tir viéc quang cdo thdng qua

podcast.



Podcasts Social Media YouTube/ Live or Recorded TV AM/FM
Online Video

Quang cdo trén Podcast dudc tin rang cé sy lién quan nhat déi véi ngudi nghe. Ngudn:

Soundprofitable.com(6)

Thu hai, quang céo podcast tao ra ggi nhd thuang hiéu cao & ngudi tiéu dung. Trong
mot cudc khao sat clia Nielsen vé hiéu qua ctia quang céo podcast(7), 71% ngudi
dugc khdo sat cho rang quang cdo podcast da nang cao nhan thic cla ho vé san
pham hoc dich vu mdi. Diéu nay cho thay rang, khéng can hinh anh hay chuyén dong
nhu nhitng phuong tién quang cdo khac, quang cdo podcast van cé thé kich thich
nhan thic va tri tudng tugng ctia ngudi nghe vé thuang hiéu. Diéu nay dugc ly gidi do
ngudi nghe podcast khéng bi phan tdm bai cac ndi dung khac xuat hién cung luc nhu
khi ngudi dung st dung cac nén tdng mang xa hoi. Ngudi nghe chi cé thé nghe dugc
mot ndi dung & mot thai diém. Diéu nay rat khac véi phuang tién truyén thong xa hoi,
ndi cé hang trdm nghin ndi dung ¢4 thé xuat hién & cing mét thdi diém, hang loat ndi

dung trén man hinh s& d& khién ngusi dung mat tap trung hon(®).

Bén canh do, ngudi dung cling sé it tranh quang cao podcast hon. Day chinh la vai tro
thi ba cla quang cdo podcast. Mot bao cdo clia CNBC cho biét 80% ngusi dung
khéng bd qua quang céo trong podcast. Trong khi Facebook bat dau thu phi doi véi
ngudi dung khéng mudn xem quang céo tir cudi nd3m 2023, trudc tién 1a dp dung & thi
trudng chau Au thi day sé 13 mot Igi thé I8n ddi véi cac doanh nghiép dau tu vao quang
cdo podcast khi ngusi nghe podcast tham gia va chu y sau déi véi cac chuang trinh
podcast. Khdéng gidng nhu quang cdo truyén théng hay quang cdo trén mang xa hoi,
noi ngudi nghe cé thé bd qua, quang cdo podcast dugdc tich hop lién mach vao ndi
dung, khién chuiing cé nhiéu kha ndng dudgc nghe nhiéu han thay vi ho phai chon mét

chuang trinh podcast khac.

Th tu, quang cdo podcast cho thay su tin cay cao déi vdi ngudi nghe, dic biét I3
quang cdo podcast dudc doc bdi ngudi dan chuong trinh. Ngudi dan chuong trinh



podcast thudng cé mai lién két chit ché véi khan gia clia ho, dan dén muc dd tin cay
cao. Khi ngusi dan chuang trinh tan thanh mot san pham hoc dich vy, diéu dé cé thé
anh hudng dang ké dén quyét dinh mua hang cla ngudi nghe. Nghién ctu cla
Nielsen clia da chi ra rang ngudi nghe phan hdi tét hon véi cac quang cdo ma ngudi
dan chuadng trinh podcast da doc so véi cac quang cao dugc san xuat trudc®).

Ngusi nghe ¢é xu hudng tin tudng nhitng ngudi dan chuang trinh podcast quen thudc
va c8i ma vdi nhitng quan diém cé nhan cling nhu nhitng I5i gidi thiéu, hay tham chi
cach ndi chuyén di ddm, hai hudc clia ho vé mét san pham hodc dich vu. VJ Thuy
Minh, ngusi dan chuang trinh podcast “Have A Sip” dang 1a xu hudng & Viét Nam
hién nay 14 mot vi du vé tam anh hudng clia ngudi dan. Bén canh thuang hiéu ca nhan
dudc xay dung viing chac trong linh vuc bdo chi, truyén théng, VJ Thuy Minh dugc
biét dén véi phong cach dan podcast chuyén nghiép, truyén cdm hiing va hai hudc,
da khéo léo gidi thiéu cac thuong hiéu trong cac tap podcast ma khéng gay ra su gian

doan va kho chiu déi véi ngudi nghe.

Thong thudng, cac thuang hiéu sé guti cho phia san xuat podcast moét mau hosc vi du
vé san pham hodc dich vu ma ho dang quang cdo dé cac host cé thé néi chuyén sau
hon vé trdi nghiém cda minh. Khan gid cé nhiéu khd ndng phan hdi cac cudc tro

chuyén chan thanh va xac thuc vé san pham han 13 céc I8i quang cdo dugc ghi san.

Thi ndm, podcast quang céo cd thé 15 céch ti€p thi doanh nghiép hiéu qua hon vé
mat chi phi so véi cac phucng phap truyén théng nhu quang céo trén TV ho3c béo
mang dién t. Diéu nay |4 do viéc san xuat mot podcast quang cdo thudng it tdn kém
hon so véi viéc sdn xuat céc loai quang cdo khac nhu TVC hay viral clip (clip xu
hudng). Ngoai ra, doanh nghiép cé thé nhdm muc tiéu dén céc déi tugng cu thé bang
podcast quang cdo thay vi nhdm dén dai ching, khéng cé phan khic nhu quang céo
truyén théng. Bén canh do, gid quang céo tai cac kénh truyén hinh hién nay, dic biét
la vao cac khung gid vang trén cac kénh I8n nhu VTV ¢ thé 1én dén 60 triéu dong cho
30 giay. Vi vay, déi vdi cac doanh nghiép vira va nho, quang cdo podcast cd thé dudc
thuc hién vdi ngan sach nhd hon va van cé thé dat dugc muc tiéu vé truyén thong

thu'ong hiéu va kinh doanh.

4. Xu huéng phat trién cia podcast quang cdo trong tuong lai



Thu nhat, ké chuyén thuong hiéu qua quang céo tiép tuc chiém vi tri trung tam. Ké
chuyén hiéu qua ludén la trong tdm cua cac quang cao ndi chung va quang céo qua
podcast ndi riéng. Cac thudng hiéu dang tré thanh chinh nhitrng nha sang tao ndi
dung truc tiép va gian tiép, phat trién nhitng cau chuyén tich hgp lién mach véi cha dé
va giai diéu cua podcast. Xu hudng nay lam md ranh gidi gilra quang cdo va ndi dung,
tao ra trdi nghiém chan thuc va hap dan hon cho khan gia. Ngudi nghe cé nhiéu kha
nang phan hdi tich cuc han véi nhitng quang cdo cé cdm gidc nhu mdt phan tu nhién

cua podcast ma ho yéu thich.

Thu hai, chen quang cdo dong vao cac podcast. Chen quang cédo dong la cong nghé
cho phép nha quang cdo chen quang cdo cuia ho vao mét tap podcast trong qua trinh
tai xubng ho3c phat truc tuyén. Diéu ndy cé nghia 13 ngudi nghe cé thé nghe thay cac
quang co khac nhau tuy thudc vao thdi diém ho nghe tap dé va nha quang céo cé thé
nham muc tiéu dén déi tugng cu thé dua trén cac yéu té nhu vi tri, thdi gian trong ngay

hodc théng tin nhan khau hoc clia ngudi nghe.

Tht ba, ngudi nghe cé xu hudng di chuyén va hoat déng khi nghe podcast. Viéc
nghién cltu sdu vé hanh vi clia ngudi nghe sé gilip cac nha quang cdo nam bat dugc
tam ly cua ngudi nghe & nhitng khoang thai gian dang trong trang thai tinh hoadc trang
thai dong, tur dé thiét ké nhitng ndi dung tuang tac phu hgp han véi céng chung va dat
quang cdo & thdi diém thich hop dé tao ra tuang tac va ghi nhd tét nhat déi véi ngudi
nghe.

Tom lai, véi lugng ngudi nghe podcast dang ngay cang tang & Viét Nam va nhiing
tiém nang ma podcast quang c4o mang lai cho doanh nghiép, cac doanh nghiép hién
nay can ndm bat dugc xu hudng phat trién podcast tai Viét Nam ciing nhu su chuyén
dich ctia ngudi dung sang cadc nén tdng nay dé dua podcast tré thanh mét trong
nhitng kénh quang ba chién lugc, tir dé, cé ké hoach phan bd ngan sach phu hop cho

loai hinh quang cao nay./.
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